











Dahlia 

O N OUR cover this month is repro¬ 
duced, in color, a photograph made 
by E. A. Mayers of our traffic department 
of a bouquet of dahlias. 

The dahlia (da'lia) is a native of 
Mexico and Central America and grows 
particularly well in our Pacific Coast 
states, for under cultivation there have 
been developed a multitude of forms which 
vary in height, in foliage, and in the beau¬ 
tiful colors and forms of the flowers. The 
plant is unable to endure frost and is per¬ 
petuated by its tuberous roots. 
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Coast Division Association Men Hold Third Annual Picnic 


A million dollars worth of customary 
California climate, an ideal picnic park, 
and a throng of pleasure loving, con¬ 
genial telephone people, combined to 
make a wonderful success of the third 
annual picnic of the Coast Division plant 
employees association July 4. This year’s 
affair was held at Pinehurst Grove on 
the line of the San Franeisco-Sacramento 
Railroad, not far from Oakland. Special 
trains were provided to accommodate the 
crowd. Many others took advantage of 
the opportunity to motor to the picnic 
grounds. 

Dancing, games, races, and social chat¬ 
ter were features of the day, while an 
abundance of picnic lunch baskets con¬ 
taining necessities and delicacies added 
to the success of the day. Soda pop of 
every color and variety was freely 


handed out by an overworked committee, 
together with ice cream, candy, and 
zeenut. Nicholas Conners was in charge 
of this committee. Dancing was thor¬ 
oughly enjoyed by a great many of the 
young folks on a huge platform to the 
jazz music of a congregation of young 
fellows who played on and on regardless 
of apparent fatigue. All were willing to 
record that the music was great. 

In making the rounds of the various 
picnic parties during an extended lunch 
hour a casual observer was impressed 
with the idea that telephone people eat 
exceedingly well. At one table, which 
was under the management of J. *W. Gil- 
kyson, division commercial superinten¬ 
dent, and the supervision of Hugh Mc- 
Birney, division superintendent of plant, 
this was especially true. These gentle- 



ONLY A PORTION OF THE HAPPY CROWD 

On a splendid dance platform, under the protecting branches of fine old trees , the Coast Division 
people enjoyed dancing until late in the afternoon 
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A HUSKY CONSTRUCTION CREW AT HOLLISTER, CAL. 

This photograph shows, from left to right: C. A. Foster , lineman; J. S. Cothran, lineman; J. 
Smythe, lineman; A. Boulict, lineman; C. L. Yates, lineman; T. II. Masterson, foreman; W. F. 
Lawlar, lineman; R. Bingle, assistant foreman; and F. E. Hannon, lineman. 


men were assisted by Messrs. Dunphy, 
Scotford, Edmunds, Flaherty, Brierly, 
Fitzsimmons, Kinney, Hammerieh, Gates, 
Perkins, Chamberlin, Champreux, and 
others. We observed a couple of cold 
roast turkeys on the festive board and the 
tune which Mr. Gilkyson played upon the 
birds was certainly sweet music to the 
ears of an attenuated editorial man. 
Added to this feature of the menu was 
a collection of cold meats, fried chicken, 
stuffed eggs, olives, pickles, beans, cakes, 
pies, and fruits that would satisfy the 
most exacting. 

The following committee in charge of 
this year’s big picnic was largely respon¬ 
sible for its great success. Wayne Baker, 
chairman; Frank O’Leary, secretary; 
Eugene Fitzsimmons, treasurer; William 
Hanlon, Edward E. Harding, Edward F. 
Harding, Verne Foley, Elden Fronk, Phil 
Kerrigan, Edward Bond, George Moeller, 
Jack Barrett, Harry Renton, George Brant, 
Gillingham J. Hoskins, Nicholas Connors, 
Charles Verdon, Joe Brown, Jordan 
Pressey, Cortez Atwater, George McCabe, 
and John Bresnahan. 

The results of the races were as fol¬ 
lows : 

First race (for girls 8 years and under)—Won by 
Lois Spiller. 

Second race (for boys 8 years and underi—Won 
by Harold La Belle. 

Third race (for girls 8 to 15 years of age)—Won 
by Nellie Campbell. 


Fourth race (for boys 8 to 15 years of age)—Won 
by Lloyd Searight. 

Fifth race (for married ladies)—Won by Mrs. 
Fowden. 

Sixth race (for single ladies)—Won by Donola 
Hallinan. 

Seventh race (for married men)—Had to be run 
in two heats on account of the number of 
entrants. F. Walsh won the first heat. Cable 
Splicer Seeley and Oakland Installer Hughes 
tied for first place in the second heat. The 
final heat was won by F. Walsh. 

Eighth race (for single men)—Won by Ed. Marr. 

Ninth race (for supervisors)—Won by Chief 
Bridgeman Erath. 

Tenth race (for stout ladies)—Won by Mrs. Seeley. 

Eleventh race (for fat men)—Won by Harry 
Renton. 

Twelfth race—The three-legged race was run in 
two heats. Won by Wayne Baker and Frank 
O’Leary. 

Thirteenth race—The centipede race was won by 
Messrs. Seeley, Archambault, Hospins, Hughes, 
and Plaa. 

Fourteenth race—The sack race was won by some 
young scallywag that got away with the money 
before we could find out who he was. 

Fifteenth race (for cable splicers)—Won by Ed. 
Seeley. 

Sixteenth race (for installers)—Won by Percy 
Hughes. 

Seventeenth race (for equipment men)—Won by 
Glen Gee, only entrant. 

Eighteenth race (for repairmen)—Won by Wayne 
Baker. 

Nineteenth race (for linemen)—Won by Theodore 
Kroger. 

Twentieth race (for switchboardmen)—Won by 
Archambault. 

The picnic next year will have to go 
some to beat the 1922 affair. 
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Reception Held in New Business Office at Los Angeles 


On July 17 the Los Angeles business 
office held a reception to the public in its 
new quarters, occupying the first two 
floors of the new ten-story administrative 
office building of the Southern California 
Telephone Company, located at 740 South 
Olive Street between Seventh and Eighth 
streets. Some 900 invitations had been 
sent to the Mayor, members of the City 
Council, various clubs, firms, and institu¬ 
tions, and a broadcast invitation to the 
company’s patrons and the public at large 
was published in the newspapers on 
July 16. In consequence, over 4000 
people entered the new office, and those 
desiring a detailed inspection were per¬ 
sonally conducted through the various 
units of the business office. Mayor 
George E. Cryer was among the early 
arrivals and took advantage of the occa¬ 
sion to congratulate Manager B. G. 
Wright on the success of the undertaking. 

The new building is only partially com¬ 
pleted, but in view of the necessity of 
installing additional central office equip¬ 
ment in the space formerly occupied by 
the business office at 716 South Olive 
Street, the first two floors of the new 
building, which is only a few doors below 
on the same street, were rushed to com¬ 


pletion and the commercial people left 
the old quarters for the new on July 3. 
Owing to the uncompleted condition of 
the new building, the formal opening of 
the business office was postponed until 
July 17, although our patrons have been 
served at the new office since July 5. 

Space does not permit a detailed de¬ 
scription of the new office, but the fol¬ 
lowing brief sketch of some of its fea¬ 
tures may be of interest to readers of 
the Magazine. 

Two entrances, finished in Caen stone 
and American Tarrazo wainscoting, lead 
into the business office from the street. 
The floor is of gray Tennessee marble 
blocks set oft' by a black border, and the 
counters and wainscoting are of selected 
Italian marble. The counter has a metal¬ 
lized parapet with openings equipped 
with doors of statuary bronze finish. At 
these openings a plate glass top with felt 
beneath is provided. The collection tel¬ 
lers’ counter is provided with a bronze 
grille and each teller’s compartment is 
separate from the others. 

The desk arrangement behind the coun¬ 
ter is so arranged that congestion is 
avoided. While the counter is devoted to 
both sales and collections, the collection 



THEY COULDN'T AWAIT COMPLETION 

As the exterior of our new Los Angeles building appeared on opening dap—ample evidence, we 
declare, that everg effort is being made to hasten a tremendous program to keep pace with the 
growth of Los Angeles. 
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Your Radio and the Fire Underwriters 


So many of us have been caught up 
in the radio craze by this time that build¬ 
ings in cities, towns, and country districts 
are bristling with antennae of all sorts, 
shapes, lengths, and degrees of useful¬ 
ness. As you go home tonight, notice how 
your street and all the other streets you 
pass are decked and hung in all direc¬ 
tions with everything from bell wire to 
old barbed fence, with bottle necks, 
chunks of wood, and even hairbrush 
handles for insulators, and the Lord 
knows how many property infringements 
and chimney and pole trespassings! And 
as you look at them, wonder for a 
moment just how many of those antennae 
are put up properly, logically, to with¬ 
stand the electrical and mechanical dan¬ 
gers with which they will have to com¬ 
pete! 

We in the telephone company have by 
no means been immune to this radio 
fever, simply because we are the masters 
of communication. In fact, except with 
a few of us, the new art is as astounding 
and as alluring as it is to the rankest of 
outsiders. Though there are no figures 
in the matter, we can reasonably assume 
that the telephone employee has been, 
fully as susceptible—perhaps more so— 


as his layman contemporary. But, un¬ 
like the latter, the telephone man has 
much less excuse than anybody else for 
making a poor job of his radio installa¬ 
tion. 

“I’m in the telephone company,” you 
say, and your neighbor immediately 
pounces on you with the remark, “Oh, 
fine; then you’re the man to tell me how 
to put up my radio antenna!” 

And this brings us to the immediate 
point of this article. How much do you 
know about the proper erection of a wire¬ 
less outfit? and Do you know what the 
fire underwriters have had to say about 
it? 

Besides being a matter of professional 
pride, a good installation is essential if 
you expect to get your insurance privi¬ 
leges when your house burns down or is 
overturned by an earthquake. Listen, 
then, to the voice of the oracle, the Na¬ 
tional Fire Protection Association, which 
is the organization blessed with the sup¬ 
port and confidence of the fire under¬ 
writers. We quote in part from its ten¬ 
tative circular issued in May, 1922: 

RADIO INSTALLATION RULES 

In setting up radio equipment all wiring per¬ 
taining thereto must conform to the general re- 



COMPANY EMPLOYEES AT EUREKA. CAL. 

From left to right they are: W. P. Ward, manager; L. Bertain, plant clerk; Mary Fitzell, oper¬ 
ator; Rose Carlson, cashier; Lottie Jardine, operator; Jane Knudsen, office clerk; Gladys Norris, 
operator; Maude Fay, chief operator; Emma Bell, telegraph operator; Alice Davis, central office 
clerk; Clara Peterson, supervisor; Mildred Nelson, stenographer; Chlotilda Carey, long-distance 
operator; Harry Vick, collector and salesman; T. W. Spiller, wire chief. 
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quirements of the national electrical code for 
the class of work installed and the following ad¬ 
ditional specifications: 

FOR RECEIVING STATIONS ONLY 

Antenna —(a) Antennas outside of buildings 
shall not cross over or under electric light or 
power wires of any circuit of more than six hun¬ 
dred (600) volts, or railway trolley or feeder 
wires, nor shall they be so located that a failure 
of either antenna or of the above mentioned elec¬ 
tric light or power wires can result in a contact 
between the antenna and such electric light or 
power wires. 

Antennas shall be constructed and installed in 
a strong and durable manner and shall be so 
located as to prevent accidental contact with light 
and power wires by sagging or swinging. 

Splices and joints in the antenna span, unless 
made with approved clamps or splicing devices, 
shall be soldered. 

Antennas installed inside of buildings are not 
covered by the above specifications. 

Lead-in Wires —(b) Lead-in wires shall be of 
copper, approved copper-clad steel, or other ap¬ 
proved metal which will not corrode excessively, 
and in no case shall they be smaller than No. 14 
B. & S. gauge, except that approved copper-clad 
steel not less than No. 17 B. & S. gauge may be 
used. 

Lead-in wires on the outside of buildings shall 
not come nearer than four (4) inches to electric 
light and power wires unless separated therefrom 
by a continuous and firmly fixed non-conductor 
that will maintain permanent separation. The 
non-conductor shall be in addition to any insu¬ 
lation on the wire. 

Lead-in wires shall enter building through a 
non-combustible, non-absorptive insulating bush¬ 
ing. 

Protective Device —(c) Each lead-in wire shall 
be provided with an approved protective device 
properly connected and located (inside or outside 
the building) as near as practicable to the point 
where the wire enters the building. The pro¬ 
tector shall not be placed in the immediate vicin¬ 
ity of easily ignitable stuff, or where exposed to 
inflammable gases or dust or flyings of combus¬ 
tible materials. 

The protective device shall be an approved 
lightning arrester which will operate at a potential 
of five hundred (500) volts or less. 

The use of an antenna grounding switch is de¬ 
sirable, but does not obviate the necessity for 
the approved protective device required in this 
section. The antenna grounding switch, if in¬ 
stalled, shall, in its closed position, form a shunt 
around the protective device. 

Protective Ground Wire —(d) The ground wire 
may be bare or insulated and shall be of copper 
or approved copper-clad steel. If of copper the 
ground wire shall be not smaller than No. 14 B. 
& S. gauge, and if of approved copper-clad steel 
it shall be not smaller than No. 17 B. & S. gauge. 
The ground wire shall be run in as straight a 
line as possible to a good, permanent ground. 
Preference shall be given to water piping. Gas 
piping shall not be used for grounding protective 
devices. Other permissible grounds are grounded 
steel frames of buildings or other grounded metal¬ 
lic work in the building and artificial grounds 
such as driven pipes, plates, cones, etc. 
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The ground wire shall be protected against me¬ 
chanical injury. An approved ground clamp shall 
be used wherever the ground wire is connected to 
pipes or piping. 

Wires Inside Buildings —(e) Wires inside build¬ 
ings shall be securely fastened in a workmanlike 
manner and shall not come nearer than two (2) 
inches to any electric light or power wire unless 
separated therefrom by some continuous and 
firmly fixed non-conductor making a permanent 
separation. This non-conductor shall be in addi¬ 
tion to any regular insulation on the wire. Por¬ 
celain tubing or approved flexible tubing may be 
used for encasing wires to comply with this rule. 

Receiving Equipment Ground Wire —(f) The 
ground conductor may be bare or insulated and 
shall be of copper, approved copper-clad steel, or 
other approved metal which will not corrode ex¬ 
cessively under existing conditions, and in no 
case shall the ground wire be less than No. 14 
B. & S. gauge except that approved copper-clad 
steel not less than No. 17 B. & S. gauge may be 
used. 

The ground wire may be run inside or outside 
of building. When receiving equipment ground 
wire is run in full compliance with rules for 
protective ground wire, in section (d), it may be 
used as the ground conductor for the protective 
device. 

This quotation is necessarily brief. 
Those specially interested and all owners 
of transmitting sets should procure a 
copy of the complete rules and study 
them carefully. They are obtainable 
under the name of “Radio Installation 
Rules” from the Board of Fire Under¬ 
writers of the Pacific, Merchants Ex¬ 
change Building, San Francisco, Cal. The 
National Electric Code, which sets forth 
the approved practice in radio and other 
electrical work, is also obtainable from 
this source, together with a booklet list 
of electrical devices approved by the 
board. 

If you have a radio set, think this over. 
The precautions are not idle. They may 
be needed at any moment by any one of 


Life a Battle 

Premier Clemenceau of France, in an 
address to the students of the University 
of Nantes, summarized the meaning of 
life in the following terms: 

“Life is not a party; it is a duty, a 
battle to found a family, to make it live, 
to make it prosper; a battle for those 
whom it is one’s duty to love; a battle 
for courage, for nobility of character, 
for generosity.” 

He addressed this to an army of stu¬ 
dents. We are an army of workers. Does 
it not also apply to us? 
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Thirty Years' Service Luncheon to 
John P. McNicholas 



A luncheon was given in Los Angeles 
on July 10, with John P. McNicholas, 
revenue accountant of the Southern Cali¬ 
fornia Telephone Company, as guest of 
honor, to celebrate his completion of 
thirty years’ telephone service. 

The luncheon was attended by all the 
% supervisors and service emblem em¬ 
ployees of the accounting department in 
the Southern Division and by special 
guests from other departments. The 
affair was a complete surprise to Mr. Mc¬ 
Nicholas and his expression, when con¬ 
ducted into the dining-room for a sup¬ 
posed luncheon conference and greeted 
by the applause of the gathering, was 
worthy of a movie star. But his ready 
wit did not fail him, and when he was 
informed before the party sat down to 
luncheon of the reason for the affair and 
was presented with his four-star service 
emblem, he responded in happy vein. 



joiix p. McNicholas 


After the luncheon brief talks were 
made by Mr. Dix, Mr. Powley, and Mr. 
Rush, division superintendents at Los 
Angeles; Mr. Leiberg, treasurer; and Mr. 


Weldon, auditor of the Southern Califor¬ 
nia Company. All expressed the feeling 
of the entire assembly in congratulating 
Mr. McNicholas not only on his fine 
record in thirty years’ service in the tele¬ 
phone business, but also on the fact that 
throughout those years he has gained the 
respect and affection of his associates. 
The significance of the service emblem 
as a token of appreciation was brought 
home to every guest by the affair. 

Mr. McNicholas voiced his appreciation 
of the compliment paid him and his 
pleasure and satisfaction in his work 
with the telephone company. After tell¬ 
ing some amusing anecdotes of his ex¬ 
periences in the early days of the tele¬ 
phone business, he ordered all those pres¬ 
ent to “get back on the job.’’ 

The following is a list of those present 
at the luncheon: Miss M. H. Betzing, 
Miss Bertha Buck, Miss A. M. Cavanaugh, 
Mrs. Floy Drake, F. C. Drane, Miss Alma 
Emptage, Miss M. A. Entress, S. G. Faris, 
Miss Mary Forker, Miss Jessie Inghram, 
O. H. King, Miss Frankie Kuhn, B. J. 
Leonard, Miss Bertha Levin, Claude Mag- 
nusen, J. P. McNicholas, G. J. Morris, A. H. 
Newton, Miss Mabel Nicholson, Miss Alma 
Neiderman, Miss Etta Ormsby, J. M. Ott, 
A. G. Pearson, W. H. Pridgeon, Mrs. E. A. 
Sawyer, Miss Mary Tryk, Miss Margaret 
Welch, C. H. Weldon, krs. Ruth Wolter, 
and Miss E. B. Wygant. 

From other departments there were: 
Messrs. I. F. Dix, division superintendent 
of plant; N. R. Powley, division commer¬ 
cial superintendent; F. N. Rush, division 
superintendent of traffic; C. G. Lieberg, 
treasurer, Southern California Telephone 
Company; J. R. Knapp, secretary and 
assistant treasurer, Southern California 
Telephone Company; R. B. Darling, 
traveling auditor, American Telephone 
and Telegraph Company; A. Rennie and 
A. Henley, traveling auditors, The Pacific 
Telephone and Telegraph Company. 

Service emblem wearers, in ever in¬ 
creasing numbers, are proud of their rec¬ 
ord and pleased with this manner of its 
recognition by our company. 
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Employees Who Received Service Emblems 
During the Month of July, 1922 



MISS MARIA SANTANA 

Miss Santana, night operator at Hollister , Cal., is 
an efficient and. obliging young lady. 


BAKER 
Veitch, Rachel 
BAKERSFIELD 
Beitler, Laura M. 

BELLINGHAM 
Bernsten, Anna E. 

BREMERTON 
Kean, Orpha B. 

COTTAGE GROVE 
Trunnel, Juda A. 

EUGENE 
Turner, Erma 
FRESNO 
Baird, Jennie 
Meyling, Alvilda M. 

LA JOLLA 
Fleet, Winifred E. 

LEWISTON 
Johnson, Alfred R. 

LOS ANGELES 
Allen, IIfra D. 

Bauer, Elizabeth H. 
Borg, Frances 
Campiglia, Madeleine 
Carl, Minnie A. 
Edwards, Audrey H. 
Entress, Marie A. 
Grant, Clara E. 
Harmon, Anna E. 
Johnson, Florence 
Krift, Hilda M. 

Lee, Lula 
Lynch, Helen 
Mansfield, Regina 
Sparks, Dorothy E. 
White, Carol C. 
Alexander, Wm. E. 
Darling, Frederick V. 
McClure, Claude D. 

MERCED 
Corwin, Emma 


MODESTO 
Haack, Adelheit 
NILES 

Kell, Martha A. 

OAKLAND 
Damon, Rita P. 

Rock, Earl J. 

OROVILLE 
Jackson, Naomi E. 

PALO ALTO 
Martinie, James W. 

PASADENA 
Dial, Bessee D. 

Heskett, Pearl K. 

PENDLETON 
Evans, Alma M. 

PORTLAND 
Brunk, Laura E. 
Jorgensen, Marie M. 

RAINIER 
Yerian, Ethel 
RIVERSIDE 
Bass, Ethel S. 

SACRAMENTO 
Evans, Pearl D. 
Vermette, Alma E. 
Hogan, Herbert T. G. 

SAN DIEGO 
Randolph, Anna M. 

SAN FRANCISCO 
Benedetti, Inez S. 
Bennett, Eugenia G. 
Brautigam, Anna E. 
Densford, Ethel E. 
Leandouski, Marie E. 
Manning, Ernestine C. 
Masterson, Bettie 
Mathews, Bertha A. 
Roche, Josephine P. 
Saltenberger, Frieda L. 
Schaumloffel, Jennie 


Short, Agnes F. 
Walsh, Anita 
Walsh, Sadie A. 

Hock, Nicholas 
Sullivan, Jeremiah F. 

SAN JOSE 
Campbell, Juanita E. 
Payne, Lou E. A. 

SANTA MONICA 
Lingenfelter, Hattie 


SEATTLE 
Anderson, Alte 
Johnson, Alice 
Sperber, Matilda P. 
Stevenson, Margaret 
Fields, John W. 

TACOMA 
Nervik, Elmer 
Yager, Clarence L. 

WALLA WALLA 
Daffis, Louise M. 



A FAREWELL PARTY 

Recently, in Portland, Miss Mary Golden, a popular employee for nearly twenty-one years, was 
told “ good-bye” when she announced her retirement and approaching marriage. 
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San Jose Annual Barbecue a Big Success 


An event which those in attendance 
will long have occasion to remember 
with pleasure was the second annual 
picnic and barbecue given by the asso¬ 
ciation members who compose the San 
Jose District Plant Employee’s Social 
Club, on Sunday, July 23, at Villa Fon- 
tenay, in the Santa Cruz Mountains. 

A more nearly ideal setting for a 
gathering of this kind could not readily 
be found, and with perfect weather con¬ 
ditions favoring the occasion the success¬ 
ful outcome of the affair was assured 
from the start. 

Amusements of sufficient variety to 
satisfy the most exacting were provided 
and included dancing, bowling, grass 
fires, and last but not by any means least 
in importance, most wonderful “eats.” 

Chefs de Luxe Kitchen and Peckham 
were on the job most all of Saturday night 
and all day Sunday, and the barbecue, 
with other dishes resulting from their 
efforts, made a feast that no man, woman, 
or child could leave. 

The feast consisted of barbecued beef 
and lamb, shrimp salad, corn on the cob, 
rolls with butter, coffee; also a great 
variety of cakes, baked by the ladies of 


the party, which were a fitting climax to 
such a meal. 

During the time the banquet was in 
progress the crowd was entertained by 
music from the Fairmont Hotel, and other 
broadcasting radio stations, arrange¬ 
ments having been made for this service 
through the courtesy of Professor Herrold 
of San Jose, by Wire Chief E. B. Forney 
and by R. Ludwig of Salinas, who oper¬ 
ated the apparatus at the receiving end. 
The success of the wireless entertainment 
was due in no small degree to the efforts 
of Messrs. Smith and Lamberton, of San 
Francisco, who arranged for the installa¬ 
tion of the apparatus. 

A large number of couples whiled away 
several hours in the dance pavilion, 
which had been very tastefully decorated 
by J. B. Reidy and a corps of able as¬ 
sistants. 

Shortly after the barbecue a cry of 
“fire” resulted in nothing more serious 
than a terrific expenditure of energy on 
the part of some of the heavyweights 
hurrying to the rescue. 

At about 4 p. m. some of those with a 
long ride ahead of them started for home 
and from that time on until six those 
leaving were profuse in their praise of 



THEY MAINTAINED TIIEIR REPUTATION 

San Jose barbecues are known far and wide. Arrangements for this year's party fell on the 
husky shoulders of, left to right: George Fairfield, Ed Kitchen, Jack Strohbeen, and Harry Peckham. 
The young man supporting the blue bell sign had as good a time as any. 
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OSE OF MANY TABLES THAT GROANED WITH FOOD 


the efforts of the committees in charge 
of the affair. The writer having been in 
close touch with developments for a 
period of some three months prior to the 
date of the picnic realizes the great 
amount of thought and of good hard 
work necessary to make this event the 
wonderful success it was. Unlimited 
credit is due the committees and their 
assistants and in no small degree should 
the ladies be given credit for the part 
they played in the tasteful arrangement 
of the tables and in the serving of the 
banquet. 

There were in attendance a total of 
306 persons, among them being a number 
of company officials. Particular mention 
should be made of the large number of 
kiddies attending, every one of whom had 
the time of his young life. A number 
of amusements were provided for their 
special benefit and it was worth the 
money to see them in the swings, playing 
games, and now and then pausing for 
another bottle of pop or a new brick of 
ice cream, of which there was an abun¬ 
dant supply. 

Among those present as guests were 
the following: D. P. Fullerton, general 
superintendent of plant, with his son, 
Dick Fullerton of Stanford University; 
H. McBirney, division superintendent of 
plant, with Mrs. McBirney and daughter, 
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Miss Ruby; E. G. Champreux, division 
plant engineer, with Mrs. Champreux and 
their two daughters; R. F. Snowden, dis¬ 
trict plant engineer, with Mrs. Snowden 
and their two sons; H. O. Hammerich, 
division chief clerk; E. Liter, chief fore¬ 
man of construction; E. E. Perkins, super¬ 
intendent of maintenance, Oakland, with 
Mrs. Perkins, her mother, Mrs. Eva Dowl¬ 
ing, and sister, Miss Miriam Dowling; 
L. G. Fitzsimmons, superintendent of 
maintenance, San Francisco, with Mrs. 
Fitzsimmons and son; J. P. Dunphy, 
supervisor of safety methods, with Mrs. 
Dunphy; Dud Lawrence, editor of the 
Coast Carrier; Mr. and Mrs. Thomas 
Charles of San Francisco; Mr. and Mrs. 
Dan Manning, with Mrs. Louis O’Neal 
and Mr. and Mrs. Fred Wright of San 
Jose. 

It is rumored that Mr. Dunphy and Mr. 
Liter are having trouble with a sudden 
and luxuriant growth of hair since par¬ 
taking in large quantities of the water 
of the famous “iron springs.” Testi¬ 
monials from these gentlemen indicate 
their faith in the waters of these springs 
after having almost given up hope of 
ever having use for a comb. 

“All in all” the party was a most en¬ 
joyable one, and to those responsible, we 
can only repeat, “San Jose district knows 
how.” 
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Heavy Screen Effectively Protects Important Toll Lead 


A rock quarry was recently opened 
near Rocky Point, some sixteen miles 
north of Portland, on the Lower Colum¬ 
bia River Highway. The quarry is situ¬ 
ated on the opposite side of the highway 
from our Portland-Seattle toll lead and 
will be a hazard to this toll lead for a 
period of three years or more. 

Upon investigation it was found that 
rerouting a section of the toll lead to 
eliminate the hazard would entail an 
estimated expenditure of $6000 and would 
place the lead along a less desirable route 
than at present. Furthermore, dug;, to the 
period of time over which quarry and 
blasting operations are to ex.fencl, it was 
impracticable to place the Circuits tem¬ 
porarily in duplex wire. It was obvious 
therefore that some more permanent 
measure be adopted for protecting these 
important toll circuits in their present 
location. 

After an extensive study of the situa¬ 
tion had been accomplished, it was de¬ 
cided to place a protective screen 
throughout this section. The special 
screen manufactured by a Portland con¬ 
cern, which consisted of No. 12 RWG. RB 
galvanized steel wire flexibly woven into 
a net 10 feet wide, was selected as being 
adequate for the requirements. The 
weave of this net is such that the maxi¬ 
mum mesh is one and one-half inches, yet 


when the network is loosely supported 
the wires separate slightly, making an 
effective mesh of about one inch, giving 
the necessary elasticity to withstand im¬ 
pacts from rocks thrown out during 
blasting. 

A pole line was constructed, to support 
the net, a few feet higher than the pole 
line supporting the toll wires, to permit 
the adjustment of the sag in the screen 
to the toll wires to be protected. This 
pole line is offset some eight feet from 
the present pole line, leaving a maximum 
of four feet between the end of the cross- 
arm and the net, and a minimum of two 
feet when the net is hit a heavy blow. 

The screen is supported on seven-six¬ 
teenth inch strand threaded through the 
weaves near the top, while a five-six¬ 
teenth inch strand is lashed to the bottom 
to prevent excessive swaying in the cen¬ 
ter of any span. 

The complete net was purchased and 
installed, at a cost of $380 for four spans, 
March 5, 1922, and to date has functioned 
100 per cent perfect. During this time 
several exceptionally heavy blasts have 
been put off, testing the screen thor¬ 
oughly. In one instance a blast was set 
off that rocked everything for several 
miles, moved some ten yards of rock 
over the highway, and precipitated a 
maximum amount of large and small 
rocks against the screen. 



A CLOSE-UP VIEW OF AN INGENIOUS SCREEN 


Page Fourteen 















m 




CLEVERLY ARRANGED PROTECTION FOR TOLL LEAD 
This ten-foot steel screen of 1%-inc/i mesh flexible weave was designed to last three years. It 
is hung on UO-foot poles with the top strand 7/16 inch and the bottom 5/16 inch. The four spans 
cost about $'*00. 
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Safeguard Your Securities 

H. Blair-Smith, treasurer of the Ameri¬ 
can Telephone and Telegraph Company, 
has sent a notice to all stockholders say¬ 
ing: “Your certificate is a valuable paper. 
It is evidence of your ownership of stock. 
It should be kept in a secure place so that 
it will not be lost, stolen, or destroyed. 
While it may be possible for you to secure 
a new certificate, the necessary require¬ 
ments to do so will cause you consider¬ 
able trouble and delay and some ex¬ 
pense.” 

Mr. George J. Petty, treasurer of the 
Pacific Company, has advised us that he 
will at all times be glad to act as cus¬ 
todian of stock certificates and liberty 
bonds that are the property of our em¬ 
ployees. 

The facilities of the treasurer’s office 
have been placed at the disposal of our 
employees, and Mr. Petty is willing to 
assist in the safekeeping of employees’ 
stock and bonds. Securities deposited 
with the treasurer are at all times avail¬ 
able, and those having no safe-deposit 
facilities will appreciate the convenience 
and safety afforded. 

Those desiring to avail themselves of 
this convenience are requested to get in 
touch with Mr. Petty at once. 

In modern business the basis for suc¬ 
cess is service, and real service is of ne¬ 
cessity, based upon genuine interest in 


the other fellow. Every transaction must 
be mutually profitable—the buyer must 
be as well satisfied as the seller. This is 
the ideal and the practice of most busi¬ 
ness men .—David Gibson. 


EVIDENCE OF VALUE 

The indentations in the screen were made by 
flying boulders heaved from the earth by the force 
of explosives. 
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The Why of Supervision 


It is a common practice in the intro¬ 
ductory paragraph of an article of this 
nature to quote a lexicographer, and on 
such a quotation build accordingly, but 
the accepted dictionary definition of 
“supervision” does not suffice. It is, 
therefore, with that idea in mind that 
this article is offered for publication. 
This term has grown to mean consider¬ 
ably more than “overseeing” when con¬ 
sidered in the light of its use in public- 
service corporations. 

When the writer first came face to 
face with this term, he was told that it 
was a certain percentage to be used in 
preparing an estimate, and upon asking 
“why,” the response was vaguely given 
“overhead.” As time went on, it was 
learned that it was more than a percent¬ 
age figure covering “overhead”—another 
term often misused. 

Broadly, supervision may be subdivided 
into two general classes — engineer¬ 
ing supervision and administrative super¬ 
vision. While both of these are funda¬ 
mentally of an engineering character, the 
former comprehends that which results 
from the technological side of our indus¬ 
try, while the latter has to do with the 
administrative or operating side, but, in 
so far as the results obtained, their char¬ 
acteristics are the same. 


Supervision begins with the foreman 
or wire chief who, in the final analysis, 
represents the point of contact between 
the management and the productive 
worker, and continues through the or¬ 
ganization to the president and board of 
directors. At this juncture, we may well 
ask, “Why is supervision—ad infinitum?” 
Well, it is primarily to the end that we 
will be able to sell telephone service at 
a fair return. 

Aside from the humanitarian features 
—employees’ welfare—supervision must 
be adequate, and the adequacy is finally 
measured in terms of the dollar every 
time, or how much does it cost; and it 
is here that we learn of certain percent¬ 
ages. We talk of cost, value, worth; 
many times, when we think thereon, and 
attempt to explain, we are often forced 
to use relationships, ratios and then 
rates. Even when we think of the dol¬ 
lar, a coin weighing one ounce, the 
equivalent of a certain amount of gold, 
we resort to a ratio. 

Supervision is essential to the success 
of all lines of business, but so often it 
is the supervision which comes through 
just running the job. In this case, super¬ 
visors are content to see their forces 
do what to them is considered a day’s 
work, without regard to how or why it 



SEATTLE SEXT US THIS GROUP PHOTOGRAPH 
The ladies are, left to right, top row: Misses Elizabeth J. Roberts. Katherine Funnell, Mamie 
Peters. Bottom row: Misses Ella Barry, Ragna H. Norstrom, Emily M. Englick, and Anna Morrison. 
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is done. He is the boss, and as boss 
often is not concerned with the rates or 
methods involved, for if he were, he might 
be caused to think, and thinking is a 
sport to many. Such an attitude quickly 
permeates the workers and results in 
poor work rather than better work. On 
the other hand, there are supervisors 
who take their jobs home with them, 
and are constantly on the alert for bet¬ 
ter methods, for the welfare of their 
crews, and for the work over which 
they supervise. To effect better meth¬ 
ods a picture must be readily available 
of the way the work is going. 

This, then, brings us directly in con¬ 
tact with reports—reports of work, units 
of work, number of men and number of 
hours, units of plant, and, finally, dollars 
per unit. Reports of such factors or 
ratios must be readily compiled, and re¬ 
quire a minimum of work consistent 
with the purpose for which they are 
designed. In order to be of the most 
use, they must tell a complete story on 
the subject at hand, so that a picture 
can be readily obtained and be of un¬ 
qualified use to the supervisors. Of 
course, daily time reports, material re¬ 
ports, and similar reports are the sources 
from which quarterly, monthly or weekly 
statements are prepared, and, unless such 
reports are carefully and accurately pre¬ 
pared, the statements or summaries pre¬ 
pared therefrom will be correspondingly 
distorted, and therefore inaccurate, lead¬ 
ing to improper conclusions with relation 
to the work, and possibly unfair conclu¬ 
sions toward the worker, this latter being 
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a condition which does not lead to 
harmony. 

It may be well to stress the importance 
of the accuracy of a report. When pre¬ 
paring a report it should not be made 
with the spirit of being just “close 
enough/’ but as close as instructions de¬ 
mand. It must be remembered that data 
in the form of reports are compiled for 
the purposes of supervision, or drawing 
positive conclusions with reference to 
the work, such conclusions being tem¬ 
pered by what we are pleased to term 
judgment. On the other hand, judgment 
not fortified with sufficient conclusive 
data is a dangerous weapon and its use 
must be carefully guarded. It may be 
well to insert here that this period, re¬ 
gardless of its other shortcomings, seems 
to be one that may claim this distinctive 
characteristic, “drawing conclusions 
from insufficient information (data).” 

For the supervision of the productive 
worker, the foreman, wire chief, or 
supervisor can usually tell which worker 
is the most proficient, through actual con¬ 
tact, supplementing, necessarily, such 
opinions with or by means of their daily 
reports. From this step in direct super¬ 
vision the reports should partake of the 
group character. That is, supervisors of 
groups should study the performance of 
groups as a unit, leaving the direct super¬ 
vision of the individual to their imme¬ 
diate group supervisor. Since all are 
familiar with the army, let us draw this 
comparison: The battalion as a regi¬ 

mental unit is under the supervision of 
a major, who holds each of his super- 
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A FEW PLANT MEN AT EUREKA, CAL. 

From left to right: F. Newton, line and station installer; B. Shields, switchboard man; William 
Madsen, line and station installer; G. McLellan, line and station installer; Robert Millan, foreman; 
T. W. Spiller, wire chief; L. Bertain, plant clerk; J. Bosley, line and station installer; and G. t. 
Yarnell, line and station installer. 


visors—captains—responsible for a com¬ 
pany, the captains holding the lieuten¬ 
ants responsible for platoons, thus 
responsibility filtering through to the 
lowest non-commissioned officer. 

Reports, as they grow in magnitude, 
should not only contain and present a 
picture of the work done, but, to be more 
worth-while to the management, they 
must resolve themselves into expendi¬ 
tures and earnings per unit. However, 
for the supervisors of the productive 
workers, units per hour, hours per unit, 
or days per mile, or miles per day, are 
readily convertible into money, knowing 
the average rate per man per day or per 
week. Such a conversion is not neces¬ 
sary if the group supervisors remember 
that “time is money,” and any effort or 
endeavor on their part to more effec¬ 
tively do a job which results in more 
units per hour, with the same amount of 
effort expended, indicates that their 
supervision is justifying itself. 

In the foregoing the conclusion might 
be reached that supervision stops with 
the group foreman, but such is most 
assuredly not the case. The productive 
worker with the correct and proper at¬ 
titude toward his employer gives uncon¬ 
sciously to his work a certain supervision 
or a certain thought which makes him 
a better and more efficient worker than 


his fellow craftsman. This is because 
of the fact that his keen desire to turn 
out a better job or do a better day’s 
work leads him to the use of more effec¬ 
tive and efficient methods by the exercise 
of his natural faculties. He is not con¬ 
tent to plod along, for, if he is a real 
artisan, he wants to be able to be proud 
of his work, and with such an ambition 
his accomplishments will be above those 
of his fellow workman. No worker de¬ 
sirous of forging ahead, be he a super¬ 
visor or a private in the ranks, should 
be content to finish a day’s work without 
the feeling that there had been at least 
some real thought given to it. A 
worker exercising such inherent super¬ 
vision never covers up a mistake through 
the use of an expression such as “I am 
not paid to think,” but for the few errors 
that he may make he has a good and suf¬ 
ficient reason, and, above all things, not 

an alibi. _»- 

The telephone, telegraph, wireless, 
automobiles, and airplanes have so 
completely eliminated the obstacles of 
distance that it is no wonder we see a ten¬ 
dency toward less fondness, less unhappi¬ 
ness in separation, less enchantment, less 
solicitation, less of a lot of things that 
have been looked upon as evidences of 
true love and affection .—The Silent 
Partner. 
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Convention of Repeatermen Held at Seattle 






Representatives of the repeatermen’s 
associations from all points controlled by 
The Pacific Telephone and Telegraph 
Company assembled in Seattle, Wash., 
June 19, in annual convention. 

During their stay every effort was made 
to provide entertainment for the dele¬ 
gates when not engaged in performing the 
duties for which they assembled. 

On the evening of June 20 a banquet 
was tendered them in the banquet-room 
of the Washington Hotel Annex, at which 
Mr. Tinkham acted as toastmaster. 
During the progress of the banquet a 
message of greeting to those assembled 
was broadcasted from a local station and 
was received over a Western Electric 
loud-speaking set arranged for by Mr. 
Scott in the hall. 

1. L. Drew of the Seattle commercial 
department was introduced as the chief 
testboardman of New York City, who was 
visiting Seattle on business. He was 
called upon for a few remarks and put 
over an exceptionally clever talk, liber¬ 
ally sprinkled with the several codes 
familiar to all the key artists. Most of 
the delegates present were completely 
fooled by the ruse, but at the conclusion 
of a pathetic ballad entitled “Saloon” Mr. 
Drew’s identity was disclosed. 

Mr. Tinkham opened the speechmaking 


by explaining the objects of the conven¬ 
tion and extending to the delegates the 
freedom of the city. Following him, the 
speakers of the evening included W. J. 
Phillips, Carlton Hayes, F. S. O’Donnell, 
M • D. Scott, r. L. Drew, G. L. Pettygrove, 
F. A. Ford, M. A. Culver, and concluded 
with an interesting talk and a number of 
anecdotes by Major Fullerton. 

Wednesday, June 21 , the delegates were 
taken over the route of the new east toll 
lead now under construction. Included 
in the party was W. R. Patton, super¬ 
visor of long lines, who went to Seattle 
for the convention. 

At noon the party had lunch at Sno- 
qualmie Falls, after which they were 
taken to the different points of interest 
there. The journey was then resumed 
and headed for the summit in order to 
give some of the “Sunkist” guests a first¬ 
hand glimpse of snow. 

Officers for the ensuing term were 
elected as follows: Chairman, M. A. Cul¬ 
ver of San Francisco; vice chairman, 
Verne D. Twist of Walla Walla; secre¬ 
tary-treasurer, G. L. Pettygrove of Oak¬ 
land; general committeemen, William 
Miller, Inland Division; C. L. Langford, 
Coast Division; N. E. Curtice, Southern 
Division; V. E. Beal, Oregon Division; 
E. C. Adams, Washington Division. 
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RECENT REPEATERMEN’S BANQUET AT SEATTLE 
Standing, left to right: E. C. Adams, C. W. Hall, Carlton Hayes, and J. Q. Miller of Portland. 
Seated, left to right: W. E. Ahrens, L. M. Lewis, G. L. Pettygrove, J. J. Moore, T. L. Drew, W. D. 
Scott, W. J Phillips, F. A. Ford, II. J. Tinkham, Major D. P. Fullerton, M. A. Culver, W. R. Patton, 
II. Eaton, F. S. O Donnell, L. Seed, R. Z. Young, C. P. Toussieng, W. E. Benedict, J. F. Lowrie, and 
G. E. McConaughy. 
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Uphold the Law 

Within the month the newspapers have 
told us of occurrences in Illinois which 
should bring the blush of shame to our 
nation. If we are indifferent to this 
emotion they can well cause us dread 
and fear. Some fifty men in an enclosure, 
guilty of no crime, but working for a 
living, were besieged by a mob of five 
thousand, and after surrender twenty 
were butchered under circumstances that 
suggest Belgium or an Apache raid. Not 
long ago, in our own territory, former sol¬ 
diers in the parade of a patriotic celebra¬ 
tion were shot to death by the rifles of 
concealed murderers. 

The effect of the Herrin and Centralia 
massacres is not limited by the geograph¬ 
ical boundaries of their immediate occur¬ 
rences. They are attacks upon e^ery 
American citizen and every American 
home. Unrestrained, the end is anarchy 
and chaos. 

Our government is a social organization 
founded upon a constitution carried into 
effect by laws. That constitution is but 
a declaration of the right of the citize 1 
to life, liberty, and the pursuit of happi¬ 
ness. There can be no liberty without 
protection of life and property. There 
can be no laws, worthy of the name, 
which do not guard the obligation of con¬ 
tract and the safety of person. Our gov¬ 
ernment supplies the machinery to carry 
these laws into effect. One of the respon¬ 
sibilities of government, in the language 
of the President in his late message to 
state executives, is to maintain “condi¬ 
tions under which free men, willing to 
work, may work in safety.” 

Some cynic says that civilization is 
only a three days’ veneer. This may be 
exaggerated, but he means that the foun¬ 
dations of our institutions are not so deep 
as we may think. We assume that tele¬ 
phone men and women are good Ameri¬ 
can citizens; if not, we do not want them 


in our ranks. Present conditions in other 
parts of the world demonstrate the value 
and privileges of that citizenship. If, as 
the owner of a home, you saw an individ¬ 
ual with a torch and a kerosene can piling 
kindling against the home you had ac- 
quired for your comfort and those deal 
to you, you would probably take action, 
the measure of which in word and force 
would be the prevention of the threatened 
crime. The acts of the murderers of 
Centralia and Herrin carried to the limit 
intended by them are just as much 
assaults upon your rights and safety as 
those of the incendiary. 

Unfortunately, in our land there are 
egotists, without responsibility, who 
would impose impractical fads and theo¬ 
ries upon those who do not agree with 
them. There are those who through hate, 
jealousy, ignorance, malice, and spite 
would overturn our institutions. There 
are those who, having nothing, hope to 
gain by radical changes. The price of 
our indifference is reflected in the dis- ] 
torted faces of their dead victims. If not 
influenced by the appreciation of citizen¬ 
ship, is not your red blood stirred by the 
unvarying cowardice of these violators of 
the law? Their arrangements are gener¬ 
ally such that the odds in their favor run 
from six or twenty to one, with the inci¬ 
dental advantages of ambush or the slung- 
shot. 

What is the remedy for you and me? 

It is to uphold the government by word 
and deed. If a law is wrong, the quick¬ 
est way to discover it is to enforce that 
law. Let those in your environment 
know where you stand. Support the 
authorities and let them know that they 
have your support. Beware of the self- 
seeking demagogue who appeals to preju¬ 
dice and passion. Watch for and con¬ 
demn, by your ballots, timid and 
spineless officials, and worse, those whose 
measure of duty is the number of votes 
they think their action will secure. To 
just the extent that the law and govern¬ 
ment is shaken or weakened, so is your 
citizenship and the protection and liberty 
guaranteed by that citizenship. 

As you read these dispatches you may 
be sitting comfortably in your own home 
with those about you whom it is your 
ambition to protect and make comfort¬ 
able. If you are indifferent and dismiss 
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the facts from your mind with an “isn’t 
it awful” and the idea that these affairs 
do not concern you, you are laboring 
under a dangerous delusion. If not 
actuated by your obligations as a citizen, 
you may well consider your own future 
comfort and happiness as an individual. 


Our Best Asset 

Advertising has been defined as the art 
of continuously telling the same thing to 
the same people. Its value is not dis¬ 
puted. Millions are expended annually 
in advertising by men of the best judg¬ 
ment. They do not avoid repetition, but 
constantly use it. Probably more money 
is spent for repetition than for novelty. 

In these columns we often repeat, and 
do it designedly. For instance, you have 
many times seen the sentence: “A satis¬ 
fied public is our best asset.” We have 
said it and will say it again and again. 
We are in the position of the advertiser 
striving to make the consumer realize the 
value of a given article by telling him 
repeatedly of its merits. 

Sometimes, through inadvertence, acci¬ 
dent, or, admittedly, the carelessness of 
an individual, a telephone call or other 
transaction with the company may not be 
completed to either the satisfaction of the 
subscriber or the company. Just as often 
the fault or error of the patron leads to 
the same result. Is it to be wondered at 
when we realize that there are about 
5,000,000 calls per day placed over the 
lines of our own company by nearly as 
many individuals, counting our regular 
subscribers, their families, employees, 
and other patrons—all served through a 
complicated and delicately adjusted ap¬ 
paratus? 

The intelligence and dexterity of the 
operator at the switchboard, the skill and 
thoroughness of the construction or 
maintenance man, the courtesy and re¬ 
liability of the clerk and accountant, are 
all important factors in the success of 
our company, but the results of efficiency 
of each are affected and the value of 
their work lost to a degree, if in another 
branch of our work the patron is not 
satisfied. And this is true without regard 
to the reason or lack of reason for his 
attitude. 

His viewpoint, not ours, determines his 
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feelings. A fixed idea, right or wrong, is 
not changed by the bare statement of 
some other person. The ordinary indi¬ 
vidual, however, is reasonable when 
shown the facts. Explain—let patrons 
know the reason for our practices. Tell 
them of our problems and methods. “It 
is the company’s rule,” as an answer to 
a complaint will never be followed by 
anything but aggravation and enmity. 
Encourage your friends to visit our ex¬ 
changes. 

Don’t “pass the buck.” “Plant,” 
“traffic,” and “commercial” are words of 
meaning to us, but the public knows 
nothing of their significance. The col¬ 
lector, calling in his rounds upon the 
housewife, is the telephone company to 
her. If, in answer to a question as to her 
service, he indifferently says “that is up 
to the plant department,” he leaves her 
perplexed, dissatisfied, possibly angry, 
and in any event critical of the company! 
His proper procedure is to listen cour¬ 
teously, assure her of his interest, and 
notify his superior to the end that the 
matter may be promptly taken up by the 
proper department. If rightly handled, 
in that particular complaint, the company 
may gain a friend. 

Remember that the words “thank you” 
will never lose their value. The smile 
will always bring its returns of good 
feeling. Courtesy, “the lubricant of life,” 
will add to the pleasure and satisfaction 
of every transaction. 

Operators, linemen, clerks and other 
employees are necessarily governed by 
routines, established through study and 
experience. For the efficiency of the 
service it is their duty to follow those 
rules. But they have a duty, just as im¬ 
portant, just as valuable in returns to the 
company, that can never be covered by 
prescribed practices or instructions. This 
duty is to make friends for the company. 
We assume that every employee would at 
all times protect the company’s property. 
In making friends for the company the 
employee is creating and protecting its 
greatest asset—the goodwill of the public. 


When we look into the long avenue of 
the future and see the good there is for 
each one of us to do, we realize, after all, 
what a beautiful thing it is to work, and 
to live, and to be happy.— Stevenson. 
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Useless Repetition 

“Miss -, I shall have to ask you to 

rewrite this. I should have included 

here-etc., etc. The “etc., etc.,” was 

a combination of derelictions of the 
other fellow and “didn’t know they 
wanted.” The work was a complicated 
tabulation, in the nature of a graph with 
rules, lines, and colored figures. As orig¬ 
inally turned out, it was a perfect speci¬ 
men of the neatness and skill of an in¬ 
telligent young woman and the result of 
over two hours of her industry. The only 
trouble with the finished product was 
that it was wrong. After the departure 
of the individual responsible, her only 
comment was a resigned “I always have 
to do his work over.” A stenographer of 
the other sex would have sought possible 
relief by a recourse to short and ex¬ 
pressive language which would have re¬ 
quired censorship in these columns. 

Time was lost by both parties in the 
transaction. Other work was, of course, 
delayed. The company lost money in 
wasted labor and material. 

A distinction must be drawn. The loss 
was not in the correction, but in its neces¬ 
sity. The report or chart should, of 
course, have been accurate. Otherwise, 
it would have been valueless, and its 
error might have been carried on to affect 
the reliability of other reports. One drop 


of ink will discolor the whole glass of 
pure water. Sometimes, too, there is the 
advantage, or even necessity, of the ten¬ 
tative draft of a document to allow its 
review by others, or to permit a selec¬ 
tion of better language and more logical 
arrangement. 

We refer to the loss caused by careless¬ 
ness—the work “done over” because of 
heedlessness, indifference, or lack of in¬ 
telligent consideration in the first in¬ 
stance. “Haste makes waste” is an old 
epigram, but true now as when first 
uttered. “Inadvertence” and “didn’t 
think” are not excuses, but are only poor 
explanations. Unfortunately, a percent¬ 
age of error seems to be inevitable in the 
aggregate of all human transactions. In 
your own case, by care and thoughtful¬ 
ness, reduce this percentage to the mini¬ 
mum. You will thereby add to your value 
to your employer and consequently your 
value to yourself. 


Girls who go to work for the govern¬ 
ment-owned and operated telephone sys¬ 
tem in Sweden receive no pay during 
their period of instruction. Frequently 
a girl is required to work several months 
before she gets any wages, and it has 
been reported that one operator actually 
worked two years without receiving a 
cent of compensation. 



A BEAUTIFULLY DECORATED AUTOMOBILE FLOAT 
Telephone people, with an eye to beauty, designed, executed . and entered this float in the 
parade held during Portland’s famous annual Rose Festival. 
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Benefit Plan Information 

SUMMARY OF BENEFITS . 

A brief summary of benefits to which employees may become entitled is given 
below\ The full details and qualifying provisions are given in a pamphlet 
entitled “Plan for Employees’ Pensions, Disability Benefits and Death Benefits.” 

SICKNESS DISABILITY BENEFITS . 

Period of Continuous Employment Maximum Periods of Benefits in Case of 

With Bell Telephone System Continued Disability 

2 years but less than 5 years. 4 weeks’ full pay, 9 weeks’ half pay 

5 years but less than 10 years.13 weeks’ full pay, 13 weeks’ half pay 

10 years and over.13 weeks’ full pay, 39 weeks’ half pay 

15 years and over.See Disability Pension below 7 . 

SICKNESS DEATH BENEFITS . 

Period of Continuous Employment Death Benefit Payable to Wife, Husband, or 

With Bell Telephone System Dependent Relative (Not to Exceed $2000) 

5 years but less than 10 years.0 months’ salary 

10 years and over.1 year’s salary 

Death benefits are payable to the wife, husband or a dependent beneficiary, 
designated by the employee, in accordance with the provisions of the Benefit 
Plan. Employees who desire to change the names of their beneficiaries, pre¬ 
viously entered on their Record of Service cards on file, should notify the 
Employees’ Benefit Fund Committee. 

ACCIDENT DISABILITY BENEFITS. 

Maximum Periods of Benefits in Case of Continued Disability, by Reason of Accidental Injury 
Arising Out of and in the Course of Employment by the Company: 

Total Disability: Full pay 13 weeks beginning on first day a full day’s wage 
is not paid. Half-pay remainder of disability. Maximum benefit to be $20 
a week after six years of benefit payments. 

Partial Disability: First 13 weeks, 100 per cent of loss in earning capacity; 
remainder of disability, 50 per cent of loss in earning capacity. Period of 
payments not to exceed six years in all. 

ACCIDENT DEATH BENEFITS . 

Death Arising Out of and in the Corrse of Employment by the Company; Benefits Payable to 
Wife, Husband, or Dependent Relatives: 

Three (3) years’ wages, not to exceed $5000. (Payable in lump sum, unless pro¬ 
visions of state law 7 require payment made in weekly or monthly install¬ 
ments or otherwise.) Also necessary expenses of burial, not to exceed $150. 


PENSIONS. 


One per cent of annual salary for each year of service, based on average 
annual pay for ten years. 

Period of Continuous Employment 

Age With Bell Telephone System 


60 years male, 55 years female.20 years or more 

55 years male, 50 years female.25 years or more) 

Less than 55 years, male.30 years or more' 

Less than 50 years, female.30 years or more i 

Disability pension (if totally disabled) .. 15 years or more) 


Subject to the approval 
■of the president or vice 
president of the company. 


APPLICATIONS FOR BENEFITS. 

Applications for benefits shall follow the approved instructions of the Com¬ 
pany. In default of such information applicants should promptly communicate 
w 7 ith the Secretary of the Employees’ Benefit Fund Committee. 


EMPLOYEES' BENEFIT FUND COMMITTEE. 

B. C. Carroll, Chairman 

J. C. Nowell F. C. Phelps D. P. Fullerton J. H. Corcoran 

T. V. Halsey, Secretary H. Matthiesen, Assistant Secretary , 

210 Post Street , San Francisco. 
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THESE GEXTLEMEX ARE MEMBERS OF THE BOARD OF D 



From time to time we present on these pages the photographs of officials and employees of our compari 
the responsibilities of directorship. They are: 


H. B. Thayer, New York City 
II. D. Pillsbury, Vice President and 
General Attorney, San Francisco 
J. C. Ainsworth, Portland 


E. K. Hall, New York City 
Wm. H. Crocker, San Francisco 
Samuel Hubbard, Oakland 


O. J. Woodward. Fresno 

Henry T. Scott, C ri 
Frank B. King, San Francisc 


The Shreve Building, corner of Post Street and Grant Avei 
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S i'TIIE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 

□L know one another. For the first time we are reproducing the photographs of the men upon whom rest 


'ftEhrman, San Francisco 
gro Board, San Francisco 

kncis Carolan, San Francisco 

company headquarters. 
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George A. Newhall, San Francisco 
Walter S. Martin, San Francisco 
Geo. D. Greenwood, San Francisco 


Louis deL. Cebrian, San Francisco 
George E. McFarland, President, 
San Francisco 


is shown in the lower right. 
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We Lay the Biggest Submarine Cable in the World 


The men of our plant and engineering 
forces meet issues squarely and are ac¬ 
customed to expect results. Frequently 
we hear little of their accomplishments 
and when a story breaks outside of the 
immediate division office family it is 
usually a good one. Of such importance 
is the tale of the recent laying in San 
Francisco Bay of the largest, in point of 
diameter, submarine cable in the world. 
Laying deep in the sediment that has been 
gathering for ages in the bottom of that 
portion of San Francisco Bay between 
Oakland Fill and San Francisco is a huge 
telephone cable which connects the city 
by the Golden Gate with the mainland on 
the east. The section from Oakland Fill 
to Goat Island was laid May 26 and the 
balance from Goat Island to San Fran¬ 
cisco was laid at night on July 4. A 306- 


pair, 22-gauge, S. A. S., which weighs 
12^ pounds to the foot, is a big cable. 
It was shipped from the Western Electric 
Company’s factory at Hawthorne, Ill., in 
maximum lengths of 4000 feet, making a 
total weight for each reel approximately 
thirty tons. 

Upon arrival at the Parr Terminal 
Wharf on the Oakland side, which is the 
permanent berth of our company’s barge 
Repairman, the reels were jacked up on 
the car and one end of the cable was 
placed on board and made fast to the 
reel. The reel has a capacity of 12,000 
feet, and in this case was taxed to its full 
capacity. 

On the barge is a steam donkey engine 
mounted on deck as a permanent fixture 
and is used for reeling cable on board. 
Under ordinary conditions the time re- 
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NEW TELEPHONE HOME IN STOCKTON , CAL. 

Plans and specifications for a three-story brick building to cost $85,000 and to be erected on 
Channel Street, Stockton, just cast of the present telephone plant, have been completed. Recently 
the company completed the installation of service extension equipment in the northeastern part of 
Stockton at a cost of $75,000 and is now installing about $75,000 worth of improvements in the 
southern part of the city. 
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quired for taking on a reel of 4000 feet is 
one hour. In this case our fellows took 
the first reel on board in three-quarters 
of an hour. 

When the end was laid ready for splic¬ 
ing it was found necessary to lay off 
thirty-three strands of steel wire for a 
distance of ten feet. Under this steel 
armor are three layers of jute which have 
to be laid off very carefully and which 
are replaced at a later time when the 
splicing is completed. After the splicing 
is complete the jute is laid back over 
the entire splice and also over that por¬ 
tion of the cable that has been bared. 
The steel armor is next replaced and each 
steel strand has to follow its natural pitch. 
When the job is finally completed and 
the weld made it is rather difficult to 
distinguish the splice from the original 
cable. 

Now we have the cable ready for lay¬ 


ing. To cross the Bay of San Francisco, 
that is, from Albers' Mill at Oakland Fill 
to Goat Island, we used up 10,352 feet of 
cable. This section required fifty-five 
minutes for the actual laying. From Goat 
Island to San Francisco 10,568 feet were 
laid and the time required was but nine¬ 
teen minutes, the fastest time on record 
for any cable over this course, or of 
similar length. This makes the total 
length from Oakland to San Francisco 
20,920 feet. The testing of the cable was 
handled by the forces of the Coast Divi¬ 
sion transmission engineer. 

Much to our editorial regret we found 
that no photographs of this recent feat 
of our plant men were available. 

When we stop to figure the factors that 
entered into this accomplishment it is 
truly remarkable that the job was so suc¬ 
cessfully handled. Those responsible are 
enjoying the congratulations that are due. 


Recent Plant Estimates of Importance 


Estimate No. 8739, covering the installation of 
four No. 4 toll testboards and the changing of 
location of six No. 4 toll testboards at Oakland, 
was completed by the Western Electric Company 
the latter part of May, 1922. Upon the acceptance 
of this equipment by the telephone company, it 
was immediately placed in service. This re¬ 
quired the entire rearrangement of all toll line 
circuits, together with the associated apparatus. 
Approximately 3000 jumper runs were necessary 
to complete the cut, which work was handled 
by the local maintenance forces without any in¬ 
terruption to service. 

Estimate No. 8627, covering the installation of 
the Portland telephone channels, was completed 
the latter part of May by the Western Electric 
Company’s forces, and cut in for commercial 
service on June 1. 

Estimate No. 30209 was also completed the 
latter part of May by the Western Electric Com¬ 
pany’s forces—this estimate covering the instal¬ 
lation of eight new tandem positions in the Oak¬ 
land toll office. These positions were immedi¬ 
ately placed in service. 

At the present time, Oakland toll office is 
rapidly becoming the toll center, having at pres¬ 
ent nine positions of toll testboard, one position 
of Morse toll testboard, eight telegraph channels 
to Portland, four telephone channels to Portland, 
six telegraph channels to Salt L*ake City, and, 
in addition, the installation of four channels to 
Los Angeles is now under way, work being 
handled by the Western Electric Company’s 
forces. 

At Oakland Main office the Western Electric 
Company has completed the rearrangement of 
500 answering jacks on the Lakeside unit, and 
the installation of “B” positions on the Oakland 
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“B” board. The forces of the division equipment 
engineer are handling the extension of the main 
frame thirty ways, and have already completed 
th installation of additional long-line equip¬ 
ment. 

In addition to the above-mentioned units being 
placed in service during the month of May, the 
local forces have completed the rearrangement 
of the toll line multiple and toll answering jacks 
made necessary on account of placing in service 
new Richmond trunks. Approximately 1500 cuts 
were made at Oakland Main office during the 
month of May, covering the rearrangement of 
outgoing trunk multiple group, and panel and 
jack changes. 

At the Vallejo exchange, under Estimate No. 
30355, the division equipment forces are installing 
a new 30-amp. Type AT mercury arc rectifier 
and increasing the F type batteries from F-ll 
to F-15; also moving the present power and bat¬ 
tery equipment to a new location which has been 
provided under the present rearrangement of the 
central office. It was also necessary to move the 
commercial department to new quarters in order 
to provide additional space to care for additional 
central office equipment. 

At the Hayward exchange, under Estimate No. 
30414, which provides the replacing of the pres¬ 
ent 24-volt batteries and charging equipment with 
a larger type to care for the increase in board 
load and on the 24-volt batteries to provide forty- 
eight batteries on toll connections; also 460 ad¬ 
ditional answering jacks and multiples are being 
installed to care for the increase in development. 
The above estimate also includes the addition of 
two new sections of No. 9 switchboard and the 
replacing of the present No. 7 chief operators* 
desk with a No. 5260 desk and associated equip¬ 
ment. The material for this work has been 
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ordered and the installation will be handled by 
the Western Eleetric Company’s forces. 

At Hayward, under Estimate No. 30319, Fore¬ 
man Houston and crew from the construction de¬ 
partment are placing five miles of various sizes 
of cable and pole line in various parts of the 
town to reinforce the present cable plant, which 
is congested and inadequate to accommodate the 
growth of business now being offered in this 
district. 

Under Estimate No. 30154, Martinez, the West¬ 
ern Electric Company completed the installation 
of one No. 10 toll section and one No. 10 local 
section and associated equipment. 

At Livermore, under Estimate No. 30375, Fore¬ 
man Olsen and crew completed the placing of 
forty-eight new poles of various sizes and the 
removal of forty-eight 4x6x20-foot poles in order 
to place crossarms to provide for the construc¬ 
tion of one exchange circuit from the Livermore 
exchange to the Arroyo Sanitarium, a distance of 
4.5 miles south of Livermore; also the placing 
of 700 feet of twenty-five pair cable to care for 
seventeen new stations and installation of one 
No. 1800 P. B. X. switchboard. 

At Richmond, under Estimate No. 30368, Fore¬ 
man Wooley and crew completed the pole line 
reconstruction and aerial rearrangement on Wash¬ 
ington Avenue and Richmond Avenue on account 
of the city of Richmond requesting the Western 
States Gas and Electric Company to install 
electroliers and the removal of the wooden poles. 

At Richmond, under Estimate No. 30367, Fore¬ 
man Wooley and crew of the construction depart¬ 
ment completed the replacing of 7500 feet 5-16 
inch strand and the transferring of the present 
aerial cable on Ohio Street between Garrad 
Boulevard and Fourteenth Street, as the old mes¬ 
senger was in a very deteriorated condition and 
unsafe. 

Estimate No. 30396 has been approved for the 
city of Fortuna, which is twenty miles south 
of Eureka, and calls for the taking down of all 
poles on Main Street, between Second and Sixth 
streets, and rerouting our cable through the back 
streets. The material for this job has been 
ordered, and the move will be handled by the 
forces of the superintendent of construction, Cen¬ 
tral Division. 


SAFETY CODE 



JUNE 1,1922 


Accident Prevention Admirable Work 

Supervisor of Safety Methods Dunphy 
has distributed our new Safety Code, the 
cover of which is shown above. It repre¬ 
sents the willing efforts of the field em¬ 
ployees to place their thoughts on the 
subject before their fellow workers. Vice 
President and General Manager Nowell, 
writing to Mr. Dunphy, said: “Thank 
you for sending me a copy of the Safety 
Code which I have gone over with great 
irterest. Will you extend my congratula¬ 
tions to the men who were concerned in 
this work for a good job well done.” 
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Only a Telephone Memory 


The large express van had driven away. The 
owner of the house had watched it out of sight 
then turned back to glance about the familiar 
rooms to see that nothing had been forgotten. 
His tread sounded hollow in the deserted rooms; 
loneliness filled the bare house; its chill made 
him shudder. With a sigh he returned to the 
hallway, when suddenly beside the telephone, he 
caught sight of a little sheet of paper pinned to 
the wall, covered with* different numbers, ready 
to call. Some were written carefully with blue 
ink; they were for constant use, while others 
were scribbled hastily in pencil. There it was 
before him, this page of life that had been his 
for just a few short years. With tender care he 
removed it from the wall and stepped into the 
empty parlor going closer to the window to read 
it. 

At the top, close beside her number—Elm¬ 
hurst 102—was written her name—Marie—the 
most beautiful name he knew—his beloved. Suc¬ 
cess—that was the beginning. She was living in 
the country, he working in the city, planning 
their home. How often had he called that num¬ 
ber, telling her of his progress and how things 
were getting on. How happy she was of his 
thoughtfulness and the tinkle of the telephone 
bell. Then came the numbers of the florist, 
livery stable, furniture company, for he had com¬ 
pleted their home. Then came the Pacific Steam¬ 
ship Company—that stood for their honeymoon. 

The number of the opera written in large 
figures showed the happy moments they had spent 
on Tuesday nights. They lived in a country of 
dreams that lay behind the curtain of love and 
harmony. Directly below was the number of 
the bank where he had worked and which gave 
him means for a home. A deep, heavy line had 
been drawn through, for the bank had failed. 
Other numbers were written in on the edge as 


if of temporary importance, then crossed out— 
all but one. This indicated a new position, 
which he had secured after long months of care 
and anxiety. 

Just below was a friend’s number, struck 
through with a pencil, recalled one of high stand¬ 
ing, suddenly ruined, obliged to leave the city. 
A little further below the scribbling of hasty 
numbers in a dark pencil commenced. The blue 
ink ceased abruptly. First came the number of 
the doctor. Opposite that was written in heavy 
pencil, mother, that was his mother-in-law. Her 
number stood out clear, for she was a gentle 
little lady who kept on one side, so as not to 
trouble the happiness of the newlyweds; but 
came quickly in sickness and trouble, ever ready 
to help them. 

Rougher, more hasty, grew the handwriting, the 
numbers of an employment agency, that of a 
nurse, a druggist, a dairy; following came the 
grocer, the butcher, the baker—all were numbers 
of great importance, for the mistress was ill and 
the household was run entirely by the telephone. 

What followed he could but dimly see for his 
eyes blurred with tears. The last number showed 
his ended happiness. He grew pale and the 
hand that held the paper tightened till the 
knuckles showed white. Peeping through the 
figures directly above the blank space showed 
the number of the funeral directors. It looked 
as though it were blotted out by tears. Pic¬ 
tured close beside it were two coffins—one large, 
one small. Only dust the end of all things in 
this world, he thought. He looked pittifully at 
the paper, kissed it, and put it carefully in his 
pocket. With a heart full of sorrow and tender 
memories, his thoughts were, “I have had all 
that is best on earth—a wife, a home, and my 
work. What is there left now? Only a tele¬ 
phone memory 



AN EFFICIENT AND HUSKY GANG 

These boys line up, left to right, as follows: Joe Jiminez; H. R. Pope, head lineman; /. J. 
Huston, foreman; F. W. Bates; E. C. Rumble; Tom Murrin; S. E. Wood; Van Buren Ellison; F. W. 
Anderson; E. E. Brown; L. D. Myers; and A. .7. Legnon. 
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Attractive Inn at Eureka Nears Completion 


The Eureka Inn, at Eureka, Cal., 278 
miles north of San Francisco, on the 
ocean’s edge, is nearing completion, and 
will be open for business within a short 
time. 

This unique hostelry will be one of 
the finest and most complete, both for 
tourist and commercial purposes, ever 
built. It has been leased for a long term 
to Leo Lebenbaum, manager of the Hotel 
Wiltshire of San Francisco, and will be 
operated in connection with that well- 
known hotel. 

The exterior of the inn is that of an 
elaborate country club and an old English 
inn impression is carried out throughout 
the building. The hotel is of three stories 
and contains more than 100 rooms and 
occupies, with its grounds, an entire 
block in the center of the thriving city of 
Eureka. 

The inn is L shaped and the ground 
between the wings is being parked and 
gardened in beautiful fashion. Included 
in the scheme are a golf putting green, a 
fountain, and a children’s playground. 
Facing the garden is the dining-room, 
54x45 feet and solid glass-enclosed on 
two sides. The huge chimney, reaching 
to the roof, faces the dining-room with 
its massive fireplace. The lobby is deco¬ 
rated in sandblasted redwood, of which 
the huge columns in the room also are 
made. The lounge room, 75x35 feet, will 
be splendid and will have carved red¬ 
wood columns. 

Furniture for the new Eureka Inn is 
being especially made in San Francisco. 


The rooms will be dreams in decoration 
and furnishings and there are two fea¬ 
ture suites: the bridal and governor’s. For 
these special enameled furniture is being 
built. 

It is expected that Governor Stephens 
will be a guest of the inn shortly after 
the opening, and many conventions are 
being attracted to the beautiful northern 
city by the approaching completion of 
the inn, among which is the State Federa¬ 
tion of Women’s Clubs next year. 

The trip by motor from San Francisco 
is one of the world’s best, for the tourist 
passes for 100 miles through 97 per cent 
of the known redwood timber of the 
world. The remaining 3 per cent of 
redwoods are also in California, in the 
national parks southeast of San Fran¬ 
cisco and near Santa Cruz, seventy-eight 
miles to the south. The highway to 
Eureka, via Cloverdale and Ukiah, is in 
perfect condition, and in another year 
will be solidly paved. This highway, 
known as “The Redwood Highway,” is 
being advertised to the world at a cost 
of $10,000 per year by the north bay 
counties. The trip from San Francisco 
is a good day’s drive and by taking two 
days can be made with perfect ease. The 
highway from Eureka to Yreka, where it 
connects with the Pacific highway ex¬ 
tending from Vancouver to San Diego, a 
distance of more than 1600 miles, will be 
completed this fall. 

Our people have accepted an order 
from the management of the Eureka Inn 
for a No. 320 line No. 4 P. B. X. The 



THE NEW EUREKA INN 
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AY ENTRY THAT WAS WELL APPRECIATED 

At W oodburti. Ore., on July U, this float was greatly admired for its beauty. Left to right, front 
seat: Ethel Bonney, Lillian Chappelle. Back seat: Mildred Walker, Hazel Magnusen, and Olive 
Haskell. 


initial installation will be three trunks, 
109 stations, and three pay stations and 
booths. 

It is freely predicted that there will be 
unusually heavy motor travel from North¬ 
ern California to Eureka Inn when the 
carpenters shall have driven the last nail 
and the last rug is laid. This will mark 
the opening of one of the finest hotels in 
California north of San Francisco. 


A Boy Scout’s Story 

As an aftermath of an educational tour 
conducted by our Santa Rosa manager, 
Ward W. von Tillow, who is also Boy 
Scout Commissioner for that district, the 
following essay was written by Ray Slat¬ 
tery of Santa Rosa, Troop 2, and speaks 
for itself: 

MY IMPRESSIONS OF MY VISIT TO THE SANTA 
ROSA TELEPHONE OFFICE. 

The average person, though using a telephone 
a great deal, knows little of its construction or 
how it works. The theory of the telephone is 
simple although there are many parts of its sys¬ 
tem which are of a complicated nature. 

I w r as taken through The Pacific Telephone and 
Telegraph Company’s telephone exchange the other 
day and this is what I learned: 

The first thing you do when you want telephone 
service is to go to the office of the manager and 
sign an application, which in turn is forwarded 
to the plant department. 

Leaving this office we went into a good-sized 
room at one side of which is a machine which 
smoothes the current from the electric service and 
sends it into the batteries which are placed along 
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the side of the wall. On the other side it looks 
like a cabinet, and if we open one of the spaces 
we would see a great many wires. This is the 
back of the switchboard. 

To the end of the room is a large rack also 
filled with many wires. All these wires come 
up from a cable laid beneath the office. One of 
these wires is assigned to you, and your home or 
store is connected to this cable. 

Leaving this room for a moment we enter an¬ 
other large room, where we see, on both sides of 
the room, a number of girls sitting before a 
board with many small holes. One of these 
boards is the “local” and one is the “long dis¬ 
tance” switchboard. 

Watching the girls for a minute you will notice 
on the board, lights in different holes. The girl 
will place a plug in the hole where the light is 
burning and say “Number, please?” and then will 
push a second plug in another hole. When you 
remove the receiver from the hook a light shines 
in your hole in the switchboard and the party 
you want is connected with your line. If you 
should look at the board closer you would notice 
some other lights shining on the lower part. As 
long as both parties are connected the lights 
will shine, but as soon as one hangs up one 
light goes out and “central” disconnects the two 
lines. If you want “long distance” you are con¬ 
nected to the other board and the line is relayed 
to the city you desire. 

Wind and rain play havoc with the telephone 
lines and frequently they are blown down. But, 
with the aid of a small instrument called the 
“Wheatstone Bridge,” a man can tell within 
three feet of where a line is shorted. 

“Very simple,” I was told as I left the tele¬ 
phone office; and the above makes it seem simple. 
But—if you should take a look at some parts of 
the office, the switchboard, for instance, you’d 
say, “very simple”—nit! 
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A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 

Division Superintendent of Traffic, F. J. Reagan. 


D. V. Borges and 0. L. Bolden were recently 
added to our forces at Fort Bragg. 

Our construction department people are work¬ 
ing on the transferring of 800 lines from the 
Market office to the Mission office district, San 
Francisco. 

Mr. Horr, supervisor of maintenance of the 
general office of the Mountain States Telephone 
and Telegraph Company, was a recent visitor in 
San Francisco. 

J. P. Noble, division commercial agent, visited 
Hollister recently in connection with the inaugu¬ 
ration of the local sale of American Telephone 
and Telegraph Company stock. 

To provide for additional toll service on the 
Oakland-Walnut Creek tributary route, a new 
circuit between Oakland-Danville and Oakland- 
Walnut Creek will soon be placed in service. 

Leased wire installations for E. F. Hutton & 
Co. and Frank Martin, brokerage firms, were 
completed at San Jose recently. The leased wire 
business in the San Jose district is rapidly de¬ 
veloping. 

Western Electric Company is now installing 
two additional “A” sections and one “B” section 
to care for the delayed service orders and the 
additional growth in the Pacific office district, San 
Francisco. 

Western Electric Company recently completed 
the installation of two “A” and one “B” sections 
on the Bayview unit, San Francisco, which were 
placed in service as fast as the installation work 
was completed. 

C. A. Snyder, plant superintendent of the State 
of Idaho, and Mr. Ward, toll wire chief of the 
same state, both being of the Mountain States 
Telephone and Telegraph Company, were recent 
visitors in San Francisco. 


The central office equipment forces under the 
supervision of Mr. Lincoln, supervisor of central 
office installations, were transferred from the 
division equipment engineer to the superintendent 
of installations as at July 1. 

Miss Naonta Catherine Johnson, chief operator 
in Areata, was recently married to John Emmitt 
Murray, connected with a local plant of the Hum¬ 
boldt Cooperage Company. The happy couple 
will make their home in Areata. 

The State Forestry Department has completed 
the construction of a line from Castle Rock, 
above Saratoga, into the Big Basin to provide for 
additional fire protection, this line connecting 
with the Boulder Creek exchange. 

James W. Lauriston of the division plant engi¬ 
neering department, San Francisco, is all smiles 
these days, and, in accordance with the famous 
Grape Nut slogan, “There’s a Reason.” A future 
plant engineer has unloaded his baggage at Jim’s 
domicile. 

The Western Electric Company is engaged in 
installing in West office, San Francisco, a new 
unit consisting of four subscribers’ and three 
trunk sections under Estimate No. 30229. It is 
expected that the unit will be cut into service 
by October 1, 1922. 

The headlines in our newspapers scream: 
“TWO POLES SUCCUMB TO BOOTLEG LIQUOR” 
while in engineering circular 149 we read: “LIFE 
OF POLES LENGTHENED BY PRESERVATIVES.” 
We notice the discrepancy and offer our apologies 
to Telephone Review (New York City). 

A forty-foot joint pole lead is to be constructed 
with the Coast Valley Gas and Electric Company 
on the north side of Franklin Street in Monterey. 
This is in accordance with the desire of the city 
officials that we remove our pole line and aerial 
cable from the south side of the street. 
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An exchange is to be established at Stinson 
Beach, which at present is classed as a toll sta¬ 
tion. Stinson Beach is fast becoming a popular 
summer resort and the constant demand for local 
service justified the opening of an exchange. 

Estimate No. 30402 has been approved to pro¬ 
vide additional trunking facilities interconnecting 
Pacific-Sunset and Market offices, San Francisco, 
and also subscribers’ relief for the southeastern 
portion of Pacific office district. The additional 
trunk facilities are needed to meet immediate 
traffic requirements. 

The three sections of No. 4 640-line P. B. X. 
switchboard ordered for the Hotel Oakland, Oak¬ 
land, under Estimate No. 30264, have arrived in 
Emeryville, and will be installed in the near 
future as replacement of the present non¬ 
multiple system, by the equipment forces under 
the supervision of Supervisory Foreman Wilcox. 

The commercial force at Hollister report that 
they have a record for speed on a completed dis¬ 
connect. Late in June a Hollister subscriber 
called at the office and ordered his telephone 
disconnected. About three-quarters of an hour 
later he again put in an appearance with the sub¬ 
station equipment over his arm, stating that he 
had decided to do the work himself. 

The residence adjoining Pacific office, San Fran¬ 
cisco, was recently purchased by the company 
and the property cleared, and at the present time 
a two-story frame building is being constructed 
in order that the locker rooms and cafeteria 
quarters used by the traffic department in the 
present Pacific office may be made available for 
additional equipment. 

Plans are well under way for the installation 
of a special system of communication in the 
new San Jose Hospital, which is at present under 
construction at Fifteenth and Santa Clara streets. 
San Jose. This structure will embody all that 
is modern in the way of hospital service and 
the communicating system contemplates the in¬ 
stallation of portable facilities for connecting 
any one of the rooms, offices, and corridors, with 
an 80-line P. B. X. switchboard, for which an 
order has been placed. The completion of this 
project is scheduled for December 1 of this year. 

Manager J. F. Adams has received the inter¬ 
esting letter w r hich follows, and which confirms 
the old saying, “What a small world this is”: 
“Semarang, Java, May 19, 1922. My dear Frank: 
I just met a Western Electric man by the name 
of Chenewith, who says you will remember 
him as having installed the Burlingame exchange. 
They call him ‘Shorty.’ He knows you quite 
well, so in course of our talk, being both Amer¬ 
icans and they are scarce out here, I assure you, 
we compared notes and both came from Cali¬ 
fornia. He brought me a big sheet of paper on 
which was printed the photo of all the men in 
the commercial divisions of the telephone com¬ 
pany and your pleasing countenance was there 
and it seemed mighty good to look you over 
away out in this country. Your most valued 
Magazine certainly travels and I found very in¬ 
teresting articles in it. If you can spare one 
occasionally, I would like to have you mail it 
to me. Your friend, Leon Ensign.” 
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Messrs. P. H. Coolidge, general commercial 
superintendent; H. W. Edelen, commercial agent; 
and C. W. Burkett, chief engineer, were recent 
travelers to New' York City, where they were en¬ 
gaged in a series of conferences with American 
Telephone and Telegraph Company officials. 

Equipped with a million dollars worth of 
modern camping equipment, a brand new auto¬ 
mobile, and a portable radio outfit that was the 
envy of all, O. R. Cole, supervisor of motor 
vehicles, recently completed a trip from San 
Francisco to Seattle, Spokane, and return. Mr. 
Cole’s family accompanied him, and the outing 
was beneficial to them all. 

It is reported from Santa Cruz that on the 
week-end holidays they are entertaining greater 
crowds than ever before on the beach and at 
the casino. On Sunday, July 16, an average of 
one thousand machines per hour were counted 
on the highway between Santa Cruz and Los 
Gatos, for over a period of four hours. This 
condition has resulted in an exceptionally heavy 
toll traffic, and the operating department is ex¬ 
tremely busy handling the unusual volume of 
business. 

Probably the best boxing card ever put on by 
the Hollister Athletic Club w'as enjoyed by nearly 
2000 fans, who gathered in Hollister July 4 to 
witness a series of bouts between fighters from 
several of the principal points in California. The 
card was arranged by matchmaker E. J. “Champ” 
Graham, wire chief at Hollister, and the manner 
in which the boys were matched as well as the 
class displayed by them reflected a very high 
degree of ability as a matchmaker and knowledge 
of the game on the part of Mr. Graham. 

On July 5, while on a holiday hiking trip from 
Fairfax to Lagunitas, Warren W. Rommel of the 
San Francisco commercial department, was over¬ 
come by heat and died while being carried to 
Fairfax by his companion, Edgar L. Reinhold. 
When unable to restore Rommel to consciousness 
by means of the water in their canteens. Reinhold 
placed him on his back and started for Fairfax, 
but Rommel died on the w r ay. Reinhold carried 
the body on to Fairfax, where he obtained an 
automobile and took the body to the San Rafael 
Emergency Hospital, hoping that Rommel might 
be revived by the use of the pul motor, but all 
efforts failed. Rommel is survived by a sister, 
Mrs. R. B. Wolcott, with whom he made his 
home, and to whom we extend our sympathy. 

The following Coast Division traffic promo¬ 
tions to the position of supervisor have recently 
been made: Mrs. Anita M. Orth, operator. Pied¬ 
mont office; Mrs. Mabel G. Massey, operator, Pa¬ 
cific office; Miss Alice M. O’Hara, operator, Pa¬ 
cific office; Mrs. Mildred A. Austin, operator, 
Fillmore office; Miss Agnes C. Gordon, evening 
operator, Sutter Extension office; Mrs. Edris H. 
Hudson, evening operator, Oakland office; Miss 
Florence W. Flannery, operator, Sutter office; Mrs. 
Edith A. Harrison, operator, Douglas office; Mrs. 
Meta E. Norton, operator, Douglas office; Miss 
Violet V. Fetters, operator, Pacific office; Miss 
Lorraine E. Cahill, operator, Prospect office; Miss 
Alice E. Chapman, operator. West office. To the 
position of evening supervisor: Miss Nora M. 
Melnerney, evening operator, Fruitvale office; 
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Miss Edna 0. Johnson, evening operator, Market 
office; Mrs. Carrie Dolliver, operator. Park office; 
Miss Matilda Condare, operator, Franklin office; 
Miss Martha A. Jones, evening operator, Franklin 
office; Miss Helen Pino, operator, Sutter Exten¬ 
sion office; Miss Emma E. Fredrickson, operator, 
Berkeley office; Miss Margaret McLeod, long-dis¬ 
tance operator, Oakland; Mrs. Ruth B. Lunger, 
evening operator, Sutter office; Miss Grace M. 
Davis, operator, Sunset office; Mrs. Evelyn M. 
Mourat, evening operator, Market office; Mrs. 
Gladys M. Thorn, evening operator, West office; 
Miss Helena Allen, long-distance evening operator, 
Palo Alto; and Mrs. Irene B. Riley, evening oper¬ 
ator, San Jose. 

Cupid recently swooped down on Santa Rosa 
and shot his arrows with unusual success, bring¬ 
ing down four victims mortally wounded, but 
glad of it. So the twenty-four exchange Joys 
gathered in the restroom in honor of the deed 
and to give an appropriate send-off to Mrs. J. 
Barrett, nee Kelly, Mrs. M. Ross, nee Tyack, Mrs. 
English, nee Beattie, and Miss King, to become 
Mrs. A. Hughes in August. The victims were 
each presented with a bridal bouquet of baby 
roses and the room was decorated in blue and 
white crepe paper and quantities of snapdragons, 
shasta daisies, and ferns. The Joys demonstrated 
real ability in culinary art in filling the tables 
with tasty eats and a corresponding degree of 
ability in disposing of them. A happy future for 
the guests of honor was the wish of each Joy 
present. 

A pretty wedding service was solemnized in San 
Francisco at St. Joseph’s Church on Wednesday 
morning, June 28, at which time Miss Margue¬ 
rite G. Mulligan of the San Francisco commer¬ 
cial department and Thomas A. Brooks, division 
commercial engineer. Coast Division, were united 
in marriage. The altar was most beautifully 
decorated in pink and white flowers. Father 
Mulligan, uncle of the bride, read the service, 
during which Charles Bulotti rendered several 
beautiful selections. Miss Anne Mulligan at¬ 
tended her sister as bridesmaid, while Charles 
Brooks was best man for his brother. Little 
Miss Margaret Hayden, cousin of the bride, was 
flower maiden. Following the ceremony a wed¬ 
ding breakfast was served at the home of Mr. 
and Mrs. Emmett Hayden. Mr. and Mrs. Brooks 
spent their honeymoon motoring in California, 
visiting Lake Tahoe, Yosemite, and Southern Cali¬ 
fornia. They hafve the good wishes of a host of 
mutual friends. 

The San Francisco employees of the Grant Ave 
nue building participated in a very successful 
garden party on July 6. A most entertaining play¬ 
let, “How the Story Grew,” was given in the 
restroom and demonstrated that women do love 
to talk and that telephone operators do know 
how to act. “Hearts’ Ease,” rendered by Miss 
Newsom and accompanied by Miss Archibald, 
was received with enthusiastic applause, and the 
story of “Grandmother,” as told to music by 
Miss Nellie Gaul, was very well rendered. Much 
favorable comment was made on the charming 
costumes worn by the hostesses. The success of 
the play was largely due to the capable coach¬ 
ing of Miss Mae O’Keefe. The dining-room and 


restroom were cleverly and tastefully decorated 
with flowers, and the Blue Bell orchestra had no 
trouble in starting the dancing after the play. 
The Blue Bell orchestra is composed of the fol¬ 
lowing members; L. C. Casassa, piano; R. A. 
Thompson, banjo; J. Pinto, violin; E. D. Brandt, 
drums; L. Donovan, banjo-mandolin; G. C. 
Peck, cornet; H. C. Wilson, saxaphone; R. A. 
Canning, violin; and A. Silverstein, saxaphone. 
Several exciting contests were held between the 
huskier ones, and special mention should be made 
of the heroic effort of the diminutive and daintily 
costumed Miss Green to outsprint her more stal¬ 
wart competitors in the spoon-and-egg race. 
Miss Stevens, dressed as Paul Revere, of course 
was supposed to show speed, but couldn t follow 
the pace set by Miss Maynard, who brought home 
the egg to a glorious finish. Miss Stevens receiv¬ 
ing the second prize. It was a good party. 

Commemorating the anniversary of the em¬ 
ployment of Misses Josephine Kennedy, Emma 
Scott, and Marian Toohy, with our company, a 
jubilee get-together party was given on June 27, 
in the assembly room of the Telephone building 
by the members of the toll department, Oakland. 
More than a hundred guests were present to 
mingle with informal goodwill and to enjoy a 
program of music and dancing. Participating in 
the program were Miss Theresa Purcell and Miss 
Evelyn Previati, both giving vocal solos. Miss 
Nellie Stewart presenting an Hawaiian dance, and 
Mr. Yetter, who sang. Mrs. Effie Slaten was the 
fortune teller of the evening. An orchestra com¬ 
posed of employees furnished excellent music for 
the dancing. Interesting games were played be¬ 
tween dances, ending in a grand march. Light 
refreshments were served on effectively arranged 
tables, decorated in a color scheme of pink, 
white, and green. As the appropriate climax of 
the evening, Miss Scott and Miss Toohy, both 
supervisors, and Miss Kennedy, who has charge 
of the telegraph department, were each presented 
with a service emblem bearing six stars in token 
of their loyal service with the company, and 
each received a huge basket of beautiful flowers 
as a token of the esteem of their coworkers. 


In a recent issue of the Chico (Cal.) Record , 
under the heading of “Twenty Years Ago,” was a 
statement as follows: “The Bell Telephone Com¬ 
pany recently reached its highest point in sta¬ 
tions, having passed 400.” The office is proud 
of its record as it now serves nearly 2000 stations. 
Miss Nellie Coady, chief operator, is the only 
traffic employee who was with them when the 
above item was considered news. She recalls with 
enthusiasm the little board they first had and 
how elated all were when the old board was 
discontinued and a new board was installed. 


The fellow who grins when his trouble begins 
And who bunches his muscles and swears 
That he don’t give a damn for the kick and the 
slam 

And the weight of adversity’s cares, 

Is sure to win out, for he’s taking the doubt 
Out of life and is playing a cinch— 

It’s a hundred to one, when it comes to be done. 
He’ll deliver the punch in a pinch! 

—Up and Doing. 
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Inland Division 


A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic, 0. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Miss Mildred Belfast Smith was recently re¬ 
engaged at Yreka. 

Miss Lillian H. Miles has recently been added 
to the force at Corning. 

Miss Norma Olson has been engaged as a sub¬ 
stitute operator at Orland. 

Miss Altheda Grace Peaslee has recently been 
engaged at the Red Bluff exchange. 

Miss Vera E. Irwin and Miss Ethel Gould have 
recently been added to our Oroville exchange. 

Miss Ella Christina Reimers has recently been 
reengaged at Gridley for vacation relief work. 

G. A. McIntosh, whose many friends remember 
him as manager, Visalia, is now manager, Han¬ 
ford. 

Miss Lillian Hughes, Red Bluff, recently re¬ 
signed. Miss Hughes became Mrs. Leroy Spangle 
July 7. 

Miss Hannah Ahlin, evening operator, Stockton, 
has been promoted to the position of evening 
supervisor. 

Misses Gladys Kupser and Edith Baker have 
been added to our operating force at the Marys¬ 
ville exchange. 

J. L. Yarnall, for the last two years manager, 
Sacramento, has been transferred to the same 
position, Visalia. 

Miss Gladys Cummings, evening operator, has 
been promoted to evening supervisor in the 
Fresno local department. 

Mrs. Mae Rollins, long-distance operator, has 
been promoted to long-distance supervisor, in 
the Fresno toll department. 

Mrs. Clemma Carter has been added to the 
operating force at Modesto, having had previous 
experience in El Paso, Texas. 

Miss Martha Gietzelt, who has been evening 
operator in the Fresno local department for the 
last year and a half, has returned to her home 
in Australia. 
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J. A. Whan, for a number of years manager of 
our Hanford exchange, has been transferred as 
manager of our new exchange at Placerville. 

Mrs. Marion Baldwin, formerly Miss Parrish, 
who was previously employed at Oakland and 
Modesto exchanges, has been reengaged at the 
latter exchange. 

G. E. McFarland, president of The Pacific Tele¬ 
phone and Telegraph Company, visited the Sacra¬ 
mento exchange on July 20. All were glad to 
greet Mr. McFarland. 

Miss Margaret C. McCowen, chief operator, Lodi, 
was married on July 8 to Garret Province of 
Sacramento. We take this means of extending 
our best wishes to the happy couple. 

Miss Burnidette Saunders has been engaged as 
operator at the Modesto exchange. Miss Saunders 
was previously employed by the Manitoba Gov¬ 
ernment Telephone Company at Winnipeg, 
Canada. 

Mrs. Susie C. Pardee, chief operator, Merced, 
and Miss Katherine McCormack, local chief oper¬ 
ator, Stockton, recently spent a most pleasant 
week end in Yosemite Valley, with headquarters 
at Yosemite Lodge. 

Mrs. Julia Bradley, Chico night operator, has 
returned from her vacation. She was relieved 
by Miss Golda Garner, operator, who is again on 
day duty. Miss Geneva Hawks is a recent addi¬ 
tion to the force at Chico. 

Manager Watts says Redding is showing signs 
ol entering upon a prosperous period. The 
Golden Eagle Hotel recently ordered a private 
branch exchange system connecting three trunk 
lines and eighty-eight stations. 

J. C. Parsons, many years chief clerk to the 
district commercial superintendent in Seattle, 
and later assistant superintendent of the Puget 
Sound Telephone Company, has been appointed 
division supervisor of methods, Inland Division, 
succeeding A. H. Hobbs, transferred as manager, 
Sacramento. Mrs. Parsons and the three junior 
Parsons will arrive within the next few days. 

























who has been employed in the Fresno exchange 
for the last six years, has been transferred to 
Oakland. Miss Nelson will be greatly missed 
by her many friends in the Fresno exchange. 

Miss Ethel Heiple, formerly with the Pacific 
Gas and Electric Company at Auburn, has as¬ 
sumed the duties of cashier in the Auburn man¬ 
ager’s office during the furlough ot Miss Isabel 
Skinner, who is spending the summer at Lake 
Tahoe for her health. 

Miss Anna E. Bullard, evening chief operator, 
Stockton toll, has been appointed chief operator 
of the same exchange, succeeding Miss Mamie 
Newell, who has been transferred to Sacramento. 
Mrs. Ellen Callaghan, long-distance evening super¬ 
visor, has been appointed evening chief operator, 
and Miss Henrietta Cusick, long-distance operator, 
has succeeded Mrs. Callaghan as evening super¬ 
visor. 

Miss Sadie Phillips, employee of the manager’s 
office, Stockton, was heard in recital on June 23 
over the radio broadcast of the Stockton Daily 
Record. Miss Phillips is a coloratura soprano 
of an enjoyable personality and undoubted mu¬ 
sicianship. Miss Phillips’s part in the program 
consisted of three songs, “Lo, Hear the Gentle 
Lark,” “Homing,” and “The Wind’s in the South 
Today.” 

The following letter was received at Reno dur¬ 
ing the past month and was very much appre¬ 
ciated by all: “Colonel C. Ii. Moore , Reno, Nev. 
Dear Sir: I take pleasure in commending your 
night operator, Mrs. Cross, for her prompt action. 
This morning about 2 o’clock I called the police 
department, but they did not understand me as 
I had to speak very low. Mrs. Cross drew their 
attention to my call with the result that we 
arrested two men who were prowling in our 
building. Thanking you, and Mrs. Cross, I am, 
Respectfully yours. Doctor A. Rasmussen.” 

An Independence Day dance was given by the 
young ladies of the Pacific Club at Chico. The 
Pacific Club was organized in April as a purely 
social organization, a sort of get-together club 
for the girls of the three departments of the com¬ 
pany, plant, commercial, and traffic. The club 
meets on the first Tuesday of the month and 
occasionally plans to give a dance or some other 
sort of entertainment, inviting their friends. This 
Fourth of July party was the first affair given 
by the club for other than the members them¬ 
selves. The rooms were beautifully decorated 
in bunting of red, w’hite, and blue. Flowers also 
were used that carried out the same color scheme. 
Twenty couples danced, and in addition to the 
Chico people, guests were present from Corning, 
Willow's, and Gridley. Ice cream and cake w'ere 
served late in the evening. The hostesses w r ere: 
Miss Jessie Tait, Miss May Wilson, and Miss 
Henrietta Holtsman. Guests were: A. Clemo of 
Gridley, Mr. and Mrs. Robert Stewart of Willows, 
Mr. and Mrs. B. Rockendorf of Corning, Albert 
Hanson, Beryl Carson, Helen Protzel, Mrs. Rose 
Chapman, Miss Isabel Deveney, Miss Mary Gis- 
back. Miss Susie McLain, Miss Esther Hayenga, 
Miss Nellie Coady, Misses Ruth and Nettie Brad¬ 
ley. 


On July 17, the Auburn manager received an 
order for a No. 2 intercommunicating system of 
two trunks and seven stations. This will be the 
first system of the kind for Auburn territory, and 
will be installed in the office of the Silva-Bcrg- 
tholdt Company, Newcastle. 

On the evening of July 11* Miss Mae Lipps, toll 
supervisor, Sacramento, was the guest of honor 
at a surprise shower given by the long-distance 
supervisors and several of the older employees. 
Miss Lipps is planning to begin the mending of 
socks and the cooking of three meals a day for 
herself and another, therefore, the shower pro¬ 
vided many beautiful gifts which she will find 
useful in her new mode of living. 

The construction department force, under the 
supervision of Foreman William Conroy, was 
host at a swimming party at the Five-mile Dam 
in Chico Bidwell Park on July 18. About thirty- 
five guests, including employees of all depart¬ 
ments and their friends, were present. After an 
enjoyable sw’im, w’ienies, coffee, and fruit were 
served. The remainder of the evening was spent 
in playing games and singing familiar songs. 

D. W. Storer, division supervisor of directories. 
Inland Division, has just completed a delightful 
two weeks’ vacation in Southern California, 
where, with Mrs. Storer, he visited all points of 
interest going and coming. Mr. Storer’s comments 
on Tiajuana are particularly interesting and his 
learned conclusions on the deleterious liquids 
served there are illuminating in that it show’s 
how much can be learned of a subject by pains¬ 
taking avoidance of personal contact and stick¬ 
ing to habits of observation only. 

The following letter has been received by O. I. 
Crites, manager, Modesto, from Leslie A. Ferris, 
managing editor of the Modesto Morning Herald. 
“Doubtless in your capacity of manager of a tele¬ 
phone service you find human nature manifested 
very much in complaints and very little in com¬ 
pliments. Grievances are freely aired while ex¬ 
pression of appreciation for good service and 
courtesy rarely becomes audible. Knowing that 
bouquets are less plentiful than brick-bats for 
those whose work is to serve the public—people, 
all kinds of people—I want to take this oppor¬ 
tunity to express to you personally my appre¬ 
ciation of the courtesies and service which have 
been shown to the Modesto Morning Herald since 
the time of our assuming control of this office. 
We have had occasion several times to request 
quick service in installation of telephones and 
changes in our lines and in every case we have 
found installations made before we had expected 
your office to be further than a preliminary dis¬ 
cussion of our requests. If The Pacific Telephone 
and Telegraph Company is giving a service 
throughout your territory in keeping with that 
which we are receiving in our office, you are 
deserving of several bouquets from us to make 
up for those which too often others have over¬ 
looked sending you. We want you to know that 
we appreciate your prompt attention to our needs 
on your lines and, if at times your office while 
working under difficulties which are not know r n 
to your patrons may have an off-day, we assure 
you that we will be ready to give you credit for 
your conscientious efforts to give desired results.” 
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Oak Park was selected as the site for the second 
annual picnic of the Stockton Bell Club. On the 
morning of Sunday, June 25, the picnic was 
officially opened with a ball game between the 
Western Electrics of Modesto and the Sacramento 
Bell Club. Both teams had their stars, but like 
other stars, they, too, went out from time to time. 
After a hotly (Umpty-ump in the shade, and no 
shade) fought contest the game came to a glorious 
end with a score of 7 to 4 in favor of the Sacra¬ 
mento team. To some, the big event of the day 
was the barbecue staged by Roy Kreider of the 
plant department and his helpers. Saturday, Roy 
went out to the park and buried several hundred 
tenderloin steaks together with the coals from over 
a cord of wood. We sat down to the sumptuous 
feast and were greeted with platters stacked high 
with tender, juicy steaks that melted in our 
mouths like butter. It was rumored, however, 
that the meat for the steaks was bull, carved from 
the always plentiful supply of that member of 
the bovine family found around the steps of the 
plant department. Delicious potato salad, French 
bread, olives, and pickles led to the kid’s climax 
—all the ice cream that we wanted served with 
cake furnished by the girls. Coffee, better than 
mother made, added all that one could ask for. 
An excellent staff of waiters, captained by no 
other than Manager Owens of Stockton, kept 
urging us to have more of everything. Other 
dispensers of nutriment were Installation Fore¬ 
man Kemerer, that youth of the winged heels, 
Lester Herman, Old King Cole Klein, supervisory 
foreman, and any one else who was hungry and 
could not find what he wanted on the table. 
We hardly had time to settle down after the 
lunch when we were rudely awakened by 
E. A. Curtis of the commercial office, announcing 
that the races were to start “toot sweet.” Fine 
prizes were awarded. Pete Owens, a Fresno 
cableman, and Mr. Reynolds, the Morse teleg¬ 
rapher, acted as judges. The first race was for 
boys of ten and under and was won by Robert 
Edwards, the speedy brother-in-law of E. A. 
Curtis of the commercial department, the prize 
being a fine Spaulding baseball. The second 
prize, a ticket to the State Theater, was awarded 
to Franklin Mallow. The race for girls under 
ten was then run off and Edna May Watts came 
in the winner with Catherine Cole a close second. 
Miss Watts won a merchandise order, and Miss 
Cole was given a ticket to the State Theater, 
which was the second prize in all the events. 
The lemon race for men proved to be a thriller. 
The first heat proved a dud as all the contes¬ 
tants lost the little lemon long before reaching 
the finish line; however, the second proved more 
successful with Bob Cushing, wire chief, Lodi, 
winning the carton of Camels, and Walter Kier- 
nan winning the ticket to the State. Kiernan was 
after the prizes for he won the tennis racket, 
which was the first honor in the race for boys 
from 11 to 18. Raymond Clay was the next 
1 ighest bidder and he went to the State later 
in the week. The family that made the electric 
1 ill famous gave us another winner in Opal 
Watts, who took away the merchandise order in 
the race for girls from 11 to 18. Madge Wallace 
came in second. The ladies w r ere a little back¬ 
ward in coming forward for the fat ladies race, 
but Mrs. Reynolds, wife of the repeaterman. 
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won in what might be termed a walk-away, with 
Mrs. Handlan, Acting Plant Chief Handlan’s wife, 
and Mrs. Miller, the better half of the Fresno 
plant chief, struggling furiously for second place. 
Tom Monasmith puffed himself into the tie and 
Paul Klein took his wife to the State. Mrs. Klein 
w’ishes there were more picnics. The novelty 
of the flower-pot race for women rather scared 
them out, so the girls helped them get started. 
Mrs. Monasmith won the merchandise order, and 
Eva Gaisser, stenographer at the new storehouse, 
the State ticket. A second race was run for boys, 
and Albert Worth got the box of Colgate’s Soap, 
and Frank Mallow was second. The third race 
was for all kids and Donald Dobel, son of the 
Fresno wire chief, won two tickets to the T & D, 
and Jessie Watts won one. The gold cuff links 
went to Him Benton in the men’s race, and 
Leonard Miller came in second. Pearl Lawrence 
won the order in the women’s race, and Mrs. 
Monasmith won another prize, coming in second. 
In the special events, C. O. Glestad won the tie 
for being the tallest man, and Mrs. E. A. Curtis 
won the aw r ard donated for being the tallest lady 
present. A. Sherw-ood, aged sixty-five, was the 
oldest man present and won 100 cards. Mrs. 
Rouleau w F on the merchandise order as none 
could equal her record of sixty-six years. Robert 
Edw’ards won the first contest of the afternoon 
in the boys’ race, second only to Charlie Pad- 
dock. He won again in the freckle contest, 
rivaling that prince of facial polka-dots, Wesley 
Barry. The prize was a baseball bat. The Stock- 
ton Bell Club, represented by the construction 
gang, pulled the Modesto Western Electric over 
the line in the tug-of-war. This concluded the 
sports and we turned to the dance pavilion to 
trip the light fantastic. Excellent music was 
furnished by Patton and Springer and the danc¬ 
ing continued until six, to fce resumed again at 
nine and ended at the witching hour. Miss 
Atkinson and Manuel Souza won the prize w'altz 
in the afternoon. The prize foxtrot in the eve¬ 
ning was won by Mrs. Rose Crippe and Charles 
Buenter. Miss Cora Shedrick won the merchan¬ 
dise order awarded by H. E. Owens, manager at 
Stockton, to the woman employee with the long¬ 
est continuous employment in the company. 
Thirteen years proved lucky for her. It seemed 
like old times and we were glad to have Plant 
Chief Miller and Wire Chief Dobel, accompanied 
by “theirs,” come up from Fresno for this event. 
Everybody lent a willing hand to make the day 
a success, and such it was. Many thanks are 
due to all the willing workers. Names too numer¬ 
ous to mention should be included in the list, 
but the committee takes this opportunity to issue 
a blanket “thank-you” to all the employees and 
the Stockton merchants who helped to make this 
one of the best picnics ever. 


California’s Cup of Gold 

The golden poppy is God’s gold, 

The gold that lifts, nor weighs us down. 
The gold that knows no miser’s hold. 

The gold that banks not in the town. 

But singing, laughing, freely spills 
Its hoard far up the happy hills; 

Far up, far down, at every turn— 

What beggar has not gold to burn! 

—Joaquin Miller. 
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Southern Division 


A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant, I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Miss Helen Bradley, evening supervisor in our 
Main office, Los Angeles, has recently resigned to 
be married. 

Miss Geraldine Ulery, operator of Main office, 
Los Angeles, recently resigned to be married to 
Clarence Dolan. 

Mrs. Etta J. Spring, night operator, Los An¬ 
geles, has been appointed night chief operator in 
centralized information. 

Mrs. Leist, formerly Miss Flora A. Rinkele, 
evening operator, Los Angeles, has returned to 
centralized information. 

Miss Effie Knapp, construction department, Los 
Angeles, has just returned from a trip to Indiana 
where she visited relatives and friends. 

W. S. Latimer, complaint supervisor of the 
Los Angeles business office, recently returned 
from a two weeks’ vacation spent at Porterville 
and Fresno. 

Mrs. Amelia Anthony, operator, and Mrs. Nellie 
A. Renesford, operator, centralized information, 
Los Angeles, have been promoted to the position 
of supervisor. 

Misses Ethel Harris, Dazie Hilton, and Ruth 
Grey, operators of Main office, Los Angeles, have 
recently been promoted to the positions of 
evening supervisors. 

Miss Almira G. Davis and Miss Margaret M. 
Boberich, junior evening operators, are new em¬ 
ployees who have been recently added to the 
Fair Oaks, Pasadena, operating force. 

The many friends of Miss Erma L. Stevens, who 
has been absent for some time on account of 
illness, are delighted that she has returned to 
her former position on the Fair Oaks, Pasadena, 
“B” board. 

During the absence of Miss Phillips, chief 
operator, centralized information, Los Angeles, 
now on sick leave. Miss Clara Ortler, evening 
chief operator, has been appointed chief operator 
in charge and Miss Florence Cannon, evening 
chief operator in charge. 


Among the recent marriages in the plant de¬ 
partment, Los Angeles, is Miss Hazel Shoffner, 
clerk at the garage to Paul Blank of the plant 
engineering department, which occurred on Sun¬ 
day, July 16. 

Fair Oaks office, Pasadena, has another lovely 
bride in Mrs. Juanita Gilmour, nee Watrous. 
The wedding was one of the charming gatherings 
always anticipated as a delightful accompaniment 
of the joyous Fourth of July. 

D. W. Hanger, supervisor of employment and 
training, Los Angeles, has returned from a trip 
to New York City where he was married to Miss 
Louise Grace Hall of New Haven, Conn. Mr. and 
Mrs. Hanger will make their home in Los Angeles. 

Mrs. F. O’Neill, wife of the supervising fore¬ 
man of underground construction, Los Angeles, 
has left on an extended European trip. Hence 
Mr. O’Neill is spending his Saturday afternoons 
at the baseball games where he regularly attempts 
to “out-lung” the other rooters present. 

Recently Mrs. Ernestine Keller, school prin¬ 
cipal, San Diego, had a birthday and was pleas¬ 
antly surprised by her friends with a handker¬ 
chief shower. They say she got a handkerchief 
for each year. Now we know how old she is for 
we heard there were thirty-six handkerchiefs not 
including two bandanas. 

Dear Cupid: We shall try to forgive you for 
the havoc you have wrought in Sunset office, Los 
Angeles. In the future please try some other 
office. Do you know how many Misses are re¬ 
ported missing for Mrs. in one month? Misses 
Zurelda C. Owen, Ethel M. Kreger, Mae S. Eng- 
lund, Rose E. Graham, and Bertha E. Magor. 

On June 21, at the home of Mrs. Virginia Ste¬ 
vens, San Diego, a surprise shower was given 
Miss Wilhelmina Carter, who was married on 
June 24 to Carl H. Nelson of San Diego. Many 
out-of-town guests were present, including Jazzbo 
Jim of El Centro, who very obligingly provided 
the entertainment for the evening. Miss Carter 
was the recipient of many beautiful and useful 
gifts. 
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“The price of the gun never hits the bull’s-eye, 
And the bank seldom rattles the bells. 

It’s the hand on the trigger that cuts the real 
Agger, 

The aim’s what amounts—that’s what makes rec¬ 
ord counts. 

Are you hitting or just wasting shells?*’ 

— Exchange. 


was served with a manual switchboard with three 
trunks, twelve stations with six extensions, and 
seventy-nine automatic private lines operating 
semi-mechanieally, and forty extensions. This 
is the third private automatic exchange to be 
installed in Los Angeles. The officials of the 
Pacific Mutual Life Insurance Company are highly 
pleased with its operation. 


During the changing of force that seems inevi¬ 
table during the summer months on account of 
vacations and preparations for increased fall 
traffic, several former employees have returned 
to Fair Oaks office, Pasadena. Among those who 
have recently returned are Mesdames Dorothy T. 
Kilroe, Lina C. Redway, Dessa M. Biedbach, 
Vivian W. McClelan, Misses Frances O. Hipkins, 
Lelia L. Hipkins, and Monta B. Culver. 

The following changes were made effective in 
the sales department of the Los Angeles exchange, 
July 1, 1922: V. A. Le Sieur was appointed sales 
manager, W. J. Hoopes was appointed supervisor 
of the mail sales unit, succeeding Mr. Le Sieur; 
E. L. Bowen was appointed supervisor of the 
south sales unit, succeeding Mr. Hoopes; William 
Edwards w T as appointed supervisor of the Gar- 
vanza sales unit, succeeding Mr. Bowen; and 
W. C. McNary w r as appointed senior salesman, 
Main sales unit, succeeding Mr. Edwards. 

Jennie Doran, pay station attendant, Los An¬ 
geles, at the Pacific Electric station, died June 30 
at St. Vincent’s Hospital. She was born at 
Ottumwa, Iowa. She had about twenty-eight years 
of continuous service. When about sixteen years 
of age she entered the telephone office at Des 
Moines, Iowa, where she remained as operator 
and chief operator until November, 1907, when 
she moved to Los Angeles. Miss Doran made 
many friends and was always happy in her work 
where her calm and quiet manner w r as a helpful 
influence. 

Miss Bessie Abbey, plant employment depart¬ 
ment, Los Angeles, is spending her vacation at 
Catalina. Frank L. Beals, outside repairman, 
Los Angeles, has just returned from a two weeds’ 
trip to the Yosemite. He reports excellent hunt¬ 
ing all along the route. J. C. Luebbert, super¬ 
vising foreman, central office installation depart¬ 
ment, is trying his hand in inveigling the trout 
of Big Bear Lake, while Miss Margaret Maritzen, 
plant mailing department, is another one whose 
Idea of a good time has led her to spend her 
vacation in the Yosemite Valley. 

In the summer of 1920, when the Pacific Mutual 
Life Insurance Company started their new' build¬ 
ing in Los Angeles, the question arose as to what 
their telephone requirements would be w r hen the 
building was completed. The result was that a 
semi-mechanical private branch exchange was 
sold them, w'hich was cut into service July 15 of 
this year. The new equipment consists of: 
Switchboard with dial and power supply, four 
bothway trunks, sixteen outgoing trunks, six in¬ 
coming trunks, ten lines from switchboard to 
mechanical equipment, twenty selectors with 
pow'er supply, ten connectors with power supply, 
eighty-nine stations equipped with dials, forty- 
one extensions equipped with dials. Previous to 
the installation of this new service, the company 
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The Southern California Telephone Company 
baseball league has proven a remarkable success. 
Interest has risen to such a point that, depending 
on the games scheduled, crowds of 600 to 1000 
turn out on Saturday afternoons. Two ball parks 
have been necessary to accommodate the eight 
teams, two games being played every Saturday at 
each park, the first commencing at 1:45 and the 
second immediately after the conclusion of the 
first. Each game lasts seven innings. Up to and 
including July 22, the standings are as follows: 

W. L. Pet. 


Cable Splicers . 9 3 .750 

Garage . 9 3 .750 

Maintenance . 8 3 .727 

Installers . 7 4 .636 

Linemen . 7 5 .583 

Clerks . 3 9 .250 

Engineers . 2 10 .167 

Central Office Installation. 2 10 .167 


This shows five teams bunched among the pos¬ 
sibilities for the league winners, and it is this, 
together with the unusually high brand of base¬ 
ball being played, which has made the league so 
popular this year. The presence in nearly every 
line-up of men w'ho, at some time in the past, 
have seen service in the big leagues as well as 
other professional leagues and semi-pro outfits, 
adds to the speed and brilliancy of the games* 

One of those charming affairs that make the 
telephone spirit something to meet all obstacles 
and surmount them victoriously w r as given on 
June 21 in the rooms of the Pasadena Chamber 
of Commerce. The principal event of the evening, 
as previously announced, was the showing of a 
safety-first film, accompanied by a lecture illus¬ 
trating first-aid methods as applied to telephone 
work. This film has been shown by telephone 
companies all over the country and has been 
greatly appreciated by the employees irrespec¬ 
tive of department. Though we do not en¬ 
counter the dangers that beset other industries, 
it is a source of great pleasure to realize that 
our organization is looked upon as one that 
takes every possible means to protect its em¬ 
ployees and instruct them in the most approved 
and scientific methods of first aid. A number 
of division officials gave brief addresses which 
w'ere followed by vaudeville entertainment. Some 
of the acts came with the picture from Los An¬ 
geles and some were local talent. Every act was 
worthy of headline honors. Among the local 
acts w’ere Miss Dorothy Humphries, whistling 
solo; Miss Grace M. Moore, oriental dance; Mrs. 
Grace Walper, and Miss Harriett F. Holmes, vocal 
duets, all from Fair Oaks office, Pasadena. Miss 
Belle M. McClenahan, vocal solos, and the Girls’ 
Ukelele Club from Colorado office, Pasadena. 
The plant department was represented by John 
Graham and Otis Mercer, w r ho offered guitar 
duets. After the program delightful refreshments 
were served. 
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The A B C’s of Make a Friend a Day 

A—Stands for Accuracy 

What we all must strive for. 

B—Stands for Better Public Relations 
So we won’t be a bore. 

C—Stands for Courtesy 

Many a friend it lias won. 

D—Stands for Discipline 

By which good service is done. 

E—Stands for Efficiency 
Put yourself to the test. 

F—Stands for Fairness 

To yourself and the rest. 

G—Stands for Gratitude 
Every one understands. 

H—Stands for Hurry 

So your calls will not stand. 

I—Stands for Improvement 
There’s a chance for us all. 

J—Stands for Judgment 
In answering each call. 

K—Stands for Knowledge 

Let us all strive to learn. 

L—Stands for Loyalty 

To yourself and the firm. 

M—Stands for Manners 

Try to improve them each day. 

N—Stands for Numbers 

Get them right and it pays. 

O—Stands for Opportunity 

When she calls don’t hesitate. 

P—Stands for Punctuality 
Be on time, don’t be late. 

Q—Stands for Quickness 

For each eye, ear, and hand. 

R—Stands for Rules 

That you must understand 

S—Stands for Satisfaction 

Won by honest hard work. 

T—Stands for Trustworthy 

When our place we don’t shirk. 

U—Stands for Utilize 

If used right will bring cheer. 

V—Stands for Voice 

That must speak good and clear. 

W—Stands for Watchful 

That wins honor and fame. 

X—Stands for ’Xhibit 

So let’s ’xhibit our brain. 

Y—Stands for You 

So just do your best. 

Z—Stands for Zeal 

And you’ll help all the rest. 

Perhaps the following never really passed over 
our toll lines, but it’s excellent copy: “Good 
morning, San Francisco. Good morning; how is 
Los Angeles? L. A.—I would say very good after 
the dance last night. S. F.—What dance? L. A.— 
Why, the dance given by Sunset office. S. F.—Oh, 
tell me all about it. L. A.—Well, we wanted a 
piano for our restroom, but of course, you know 
wanting doesn’t get you any place, therefore the 
dance. Every one was so enthusiastic about it 
I knew from the beginning it would go over big. 
It just had to with Misses Webster, Blanchard, 
and Lampe on the committee, and prizes given 
to Misses Hites, Egley, and Magor for selling 
the greatest number of tickets. S. F.—But where 
was the dance given? L. A.—I certainly didn’t 
forget to tell you, did I? To be such a success 
it would have to be given in the Palm Room of 


the Ambassador Hotel. My, but the crowd that 
was there! Thanks to the wonderful lobbies and 
gardens to help us out for, of course, one could 
not dance every dance even though Mr. Hansen’s 
music was ires charmant. S. F.—I am sure you 
had a wonderful time but I am just dying to 
know what they wore. I am just a woman after 
all. L. A.—Of course it was informal or I could 
not have worn my new green and white sport 
dress. All the dresses were beautiful and we 
were certainly proud of Sunset that night. S. F.— 
How about the piano? Did you make enough to 
pay for it? L. A.—Make enough? My dear, we 
made $462 over expenses and then there was the 
manicure set Miss Hites rattled off for $29.75. 
We have a beautiful new piano and $197 left. 
S. F.—What are you going to do with that? 
L. A.—You may hear more about that fund 
around Christmas time or before if Mrs. Grattlin 
of the welfare department decides to have 
Christmas before the 25th. You know she has 
such a big heart and if a girl is ill she is the 
angel of mercy.” 


Keep on Keeping On 

Say, you’re broke and busted, 

And tired and disgusted. 

And everything seems out of gear. 

And the friends that you had 
All declare that you’re mad, 

And say that you’re nutty and queer, 

As you struggle and scheme 
In unfolding the dream 

That you have put all your faith in; 

If you set your own pace 
With a smile on your face. 

And keep on keeping on—You’ll win. 

Say, if business is bad. 

Don’t look glum or feel sad. 

Or knock the conditions of trade; 

Ten to one you will find 
By adjusting your mind, 

Increasing your service and grade 
Of goods in your store, 

You will profit far more 

Than the grouch that you once had been; 

So keep smiling away 
And improving each day, 

And keep on keeping on—You’ll win. 

Every failure in life. 

Every trouble and strife. 

That comes to you, average man, 

Is caused by your drifting 
And heedlessly shifting 

Far off from your God-given plan; 

For the dreams of your youth 
Are all founded on truth. 

If kept from pollution of sin, 

Will start your thought right, 

For life’s strenuous fight, 

So keep on keeping on—You’ll win. 

_^_— Exchange. 

Mistakes Are Teachers 

For bygone errors all regrets are vain: 

The past can not be changed; the future may. 
Mistakes are lessons one may turn to gain. 
Lessons inherited from yesterday. 

Eugene C. Dolson. 
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Oregon Division 



Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Miss Daisy P. Beckett has been employed as an 
operator at Heppner. 

Miss Esta Miller has recently been reengaged 
as an operator at The Dalles. 

Kathlyn Flynn of Main office, Portland, has 
been recently transferred to Astoria. 

Miss Henrietta Eckstein has been recently added 
to the Sellwood office, Portland, force. 

Miss Maxine Snider was recently transferred 
from Seattle, Wash., to the Walnut office, Port¬ 
land. 

Miss Estella Patterson has been transferred 
from our Walnut office, Portland, to Vancouver, 
Wash. 

Bay Woodward, wire chief at Astoria, was a 
visitor at the Rainier exchange during the month 
of June. 

Misses Alice Craig and Lola Coney were recently 
transferred to Portland, Broadway office, from 
Ashland. 

Miss Modesta McMullen has recently been trans¬ 
ferred from Walnut office, Portland, to Milwau¬ 
kee, Wis. 

Miss Edith Schilb, supervisor from Main office, 
Portland, is now evening chief operator at Sell- 
wood office. 

Cupid is claiming two more of our girls at 
Tabor office, Portland; Miss Irene Matheson and 
Miss Pearl McCrate. 

F. N. Cooley, sales manager. Western Electric 
Company, Seattle, Wash., was a recent visitor at 
our Salem exchange. 

The Interurban Telephone Company of Silver- 
ton, Ore., has commenced the construction of a 
new building and will otherwise improve its 
system. 

Miss E. Tyrrell and Mrs. Nera Knox recently 
resigned their positions at Tabor office, Portland. 
Mrs. Knox will resume home duties and Miss 
Tyrrell will return to her home in Washington 
and is to be married in the near future. 

Paf/e Forty-one 


Miss Helen M. Fields, local operator, Salem, 
Ore., became the bride of E. Busch on June 12. 
Good wishes, Mrs. Busch! 

Miss Goldie Hulbert, night operator at East 
office, Portland, was transferred recently to Sell- 
wood office as day operator. 

Miss H. Nichols and Miss Rowena Clark are at 
Tabor office, Portland, again, after attending 
Reed College for the school year. 

The Misses Mary E. Bird, Flossie M. Dixon, 
and Ruth M. Oliver have recently been added to 
the operating force at The Dalles. 

The Western Electric Company has a force of 
men working in Astoria placing additional posi¬ 
tions to the present switchboard. 

Misses Luella Hall and Gertrude Repinen, 
students, have recently been added to the oper¬ 
ating force at Walnut office, Portland. 

Miss La Vita Thomas and Miss Mildred Olm- 
stead. Main office, Portland, have been promoted 
to the position of evening supervisors. 

It was a complete surprise when Goldie Craig, 
switchboard clerk at Broadway office, Portland, 
returned to the office July 5 as Mrs. LaRue. 

Miss Mildred Winship, toll operator, Salem 
exchange, surprised her many friends July 6, 
when she became the bride of Dewey Hamel. 

Miss LaVina Wiltse has been promoted to 
evening chief operator at the Walnut office, Port¬ 
land, succeeding Walda Edwards, who resigned. 

“When one of the two subscriber's to a two- 
party telephone line consumes more than half 
an hour in conversation, the other party is apt 
to feel that ‘Do as you would be done by* is not 
included in the philosophy of the first.”— Ex¬ 
change. 

On the evening of June 26, the Ashland oper¬ 
ators surprised Miss Mildred Carlton, one of 
their number, by entertaining her at a birthday 
party. Those not on duty spent the evening at 
Hel man’s Bath House enjoying a long swim 
followed by a wiener roast around the campfire 
in Lithia Park. 
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Miss Eunice Olmstead, local operator, Salem, 
has resigned and announced that she will be 
married to G. H. Murphy. We are sorry to lose 
Miss Olmstead. 

Dan Cupid invaded the Athena office last month 
and as a result the chief operator’s name was 
changed from Miss Thelma Kretzer to Mrs. 
Thelma Haynie. 

Construction Foreman O. H. Gilbert has re¬ 
cently moved his force of men from Astoria to 
Seaside working on an estimate covering addi¬ 
tional outside facilities at Seaside. 

On June 28, a lawn party was given in honor 
of Agnes Orr, chief operator’s clerk in Broadway 
office, Portland, whose engagement was recently 
announced. The lawn was beautifully deco¬ 
rated with Japanese lanterns. About forty girls 
attended the party, and every one seemed to have 
a good time. 

Miss Edna Shirey of Tabor office, Portland, 
surprised her friends by appearing at work one 
morning with a little gold band on her finger. 
It has been rumored for two or three days that 
some one in our midst had taken the slip, but no 
one suspected her. Congratulations, Miss Shirey, 
some man is lucky. 

A very enjoyable affair took place in the 
Eugene restroom on the evening of June 22. The 
occasion was a farewell party for Wilda Mc- 
Ivimmy, who left for Portland the following day 
to make her home in that city. One of the oper¬ 
ators brought her victrola and quite a number 
of selections were played. Light refreshments 
were provided by the girls. 

On the evening of June 26 the employees at 
Main office, Portland, held an entertainment in 
honor of Miss Mary Golden. Miss Golden has 
been continuously in the employ of the telephone 
company for almost twenty-one years, and is re¬ 
signing to be married. A musical program ar¬ 
ranged by Virginia Miles was a complete success. 
The following is a copy of the program: Solo, 
by June Graves, accompanied by Mary Holder 
Williamson; piano, Wilford Long; address, Mr. 
Allsopp; solo, Hazel Bradbury; solo. Miss Gib¬ 
son; solo. Miss Golden’s niece. The dining-room 
was very appropriately decorated in golden fes¬ 
toons and white garden flowers. About 150 guests 
were present to wish the popular honor guest 
much happiness. 

In this issue is a photograph of a decorated float 
which was entered by the employees of the com¬ 
pany at Woodburn, Ore., in their effort to help 
the home town celebrate July 4. Apparently the 
entry was well appreciated as the judges gave 
us first prize for the best advertising float. Had 
you been a judge, what would you have done? 
In connection with the float, the employees de¬ 
vised a little song, and their efforts were well 
received: 

“Hello people, here we are, 

Come to celebrate with you. 

Never greeted you before. 

Look us over; think we’ll do? 

Woodburn hello girls are we, 

Hope you like our float, and then 
If you celebrate next year. 

You may let us come again.” 


Seaside central office has been moved to a new 
and well-appointed central office building lo¬ 
cated on Fifth Street, between Broadway and 
Avenue A. The transfer of the switchboard was 
made on the night of June 24 and both the com¬ 
munity and company employees are pleased with 
the new office. 

The popularity of the construction men, resid¬ 
ing on the steamer Northwestern, is increasing 
with the operating forces at exchanges located on 
the banks of the Columbia River. The latest 
group of operators to encounter their hospitality 
were the employees at Arlington, who were guests 
of the crew at dinner on the evening of June 26. 

On the evening of June 15, employees of Tabor 
office, Portland, held a splendid picnic and wiener 
roast at Mount Tabor Park. Supper was sched¬ 
uled to be served at 6:30 p. m., but at 6:2914 
the girl who was to provide the buns had not 
shown up. The wieners, however, were plentiful. 
Miss McKay, who had brought her Ford, cranked 
it up, and after raiding half a dozen bakeries in 
the neighborhood, returned with the rolls. 
Naturally they tasted much better on account of 
having delayed the supper. Cora, the Snake 
Charmer, was there with her pet snake, Ezra, 
and he proved to be a very healthy snake. Games 
were enjoyed after the supper, and all em¬ 
ployees forgot their dignity and romped as chil¬ 
dren. 

Comment is often heard of the unusual loyalty 
existing among telephone employees and had any 
of the commentators been at the Portland Em¬ 
ployees’ Picnic at Crystal Lake Park, July 22, 
all questions of the reasons for the loyalty would 
have vanished. Few more thoughtful expres¬ 
sions of appreciation have been manifested than 
that of C. E. Hickman, division commercial 
superintendent, in inviting the entire commercial 
department and families to have their picnic 
lunch as his guests. Who wouldn’t be loyal on 
a full stomach made so by fried chicken, Vir¬ 
ginia baked ham sandwiches, ice cream, cake, 
pie, and coffee, all provided by the “Boss”! 
And think how the ladies felt with no worry or 
work of preparing a lunch to tire and detract 
from the picnic’s pleasures. 

On Saturday afternoon, June 17, Miss Rachel 
Peterson entertained the young ladies of the divi¬ 
sion and district offices, Portland, at her home in 
Fairview, Ore. The event had been eagerly antici¬ 
pated for a long time and depended entirely upon 
the elements necessary to produce a successful 
strawberry crop, as the Petersons have an exten¬ 
sive strawberry patch and the girls had been 
promised a strawberry feast. Automobiles con¬ 
veyed the guests to Fairview and after a thirteen- 
mile ride through the pure country air, the sight 
of a table groaning with fried chicken and other 
typical country delicacies brought tears of appre¬ 
ciation to their eyes. That the berries were at 
their largest and most luscious stage on the ap¬ 
pointed date was proven by the crates consumed 
between the hours of 2 and 9 p. m., served either 
with thick cream or from the picker straight to 
the consumer. Dancing, outdoor games, and 
lounging under the large shade trees, with fre¬ 
quent trips to the nearby patch, brought the day 
to a close all too soon and sent the guests rolling 
down the highway in the moonlight. 
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On Saturday night, July 8, something different 
>vas participated in by the traffic department of 
the Salem exchange. An invitation was given by 
Miss Mildred Williamson to spend the evening at 
her country home about nine miles out of Salem, 
conveyance was provided for all and up to 10 
o’clock guests were still arriving. Games were 
played in the large open space in front of the 
house while the moon furnished light and the 
players furnished their own music. The large 
bonfire built under the magnificent walnut trees 
added to the charm of the scene and the many 
young men provided as a surprise by Miss Wil¬ 
liamson added much more charm. Wieners, buns, 
cakes, pickles, and coffee were passed to the hun¬ 
gry crowd. The guests left at a late hour and all 
say it was the jolliest time ever. 

Portland telephone employees furnished the 
Salem Rotary Club Wednesday luncheon program 
recently. The program consisted of an address 
by I. T. Felts; soprano solo, Margaret Gibson; 
tenor solo, Hal Young; baritone solo, Mark 
Daniels; throat flute novelties, Bessie Uhles. It 
was voted the best program ever presented to 
the club. The employees demonstration was 
given in the evening at the Armory for the gen¬ 
eral public and from the many favorable com¬ 
ments heard then and since, it is evident the 
employees’ efforts were more than repaid by 
the public appreciation. One of the several let¬ 
ters received follows: “Mr. W. H. Dancy, Salem, 
Ore. Dear Jack: I wish to congratulate you 
upon the fine program you arranged for us to¬ 
day. The speaker gave us a much better idea 
of the magnitude and the close relationship of 
the public with the telephone. I intend to visit 
the Armory tonight as I want to know more of 
the telephone work. Yours very truly, E. E. 
Fisher, M. D.” 

The Portland business office appears to be 
favored with a bard whose inspirations are at 
least poetically up-to-date and whose physical 
feet we trust do not stray to where his poetical 
feet have lead him: 

“In days gone by, before the war. 

When barrooms beckoned as we tore 
From out the office when the day was done, 

A few there were who thought it fun 
To place their feet upon a rail. 

And order up some extra pale. 

“But others among us I recall, 

Saved their nickels and hit the ball. 

Went home to wifie with breath all pure. 

And discussed our fate and the Keeley Cure. 
They never thought they’d shed a tear 
When we could no longer get our beer. 

“Now these same birds, when the place is dry, 
Stand about and loudly cry. 

They speak of rights and liberty. 

And drink moonshine with avidity. 

While the old guard stands in quiet sadness. 

To see these signs of belated badness. 

“We wouldn’t care if in the days gone by. 
These guys had not seen fit to lie 
About the virtue they packed around. 

And, when some one proposed a round 
In holy horror turned away. 

We wonder how they get this way.” 
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A surprise party was given June 28 at the 
home of Miss Cleo Howdyshell by Miss Gertrude 
Jones and Mrs. Osia Stillman, for Mrs. Georgia 
Duncan, who recently resigned from the Pendle¬ 
ton operating force. About twenty guests were 
present, which included sixteen of Mrs. Duncan’s 
former associates. Ferns, roses, and kewpies 
were used artistically in decorating. A very 
enjoyable evening was passed and delicious re¬ 
freshments were served. 

The following clipping was taken from a re¬ 
cent issue of the St. Helens Mist, of St. Helens, 
Ore., and was, we believe, recognition of close co¬ 
operation on the part of our plant, traffic, and 
commercial people: “When the Dan Richardson 
home burned Sunday afternoon about fifty feet 
of cable of The Pacific Telephone and Telegraph 
Company was destroyed. The cables carried fifty 
pair, or two hundred wires, and the phone serv¬ 
ice for all of Houlton was out of commission. 
Local Manager Farnell informed the Portland 
office of the trouble and they sent down three 
expert linemen, who by working most of the 
night and assisted by Mr. Stowaser, the local wire 
chief, spliced the wires and repaired the cable, 
and at 4 o’clock in the morning the line was 
again in working order. Considering it was a 
holiday and many of the trouble shooters were 
taking advantage of it, it was quick work and 
doubtless appreciated by the patrons of the com¬ 
pany.” 

Who wouldn’t want the following letter to 
appear in print, particularly if he happened to 
be one of those fortunate enough to have caused 
its being written. “Portland Railway, Light and 
Power Company, Portland, Ore., July 20, 1922. 
Mr. C. E. Hickman, Superintendent, Pacific Tele¬ 
phone and Telegraph Company, City. Dear Sir: 
On Sunday morning, July 16, about 2:30 a. m., 
a trolley wire broke and fell on one of the box 
cars in a freight train at Fern Ridge on our 
Oregon City line setting fire to this car and 
others in the train. I was called by our dis¬ 
patcher on our private line and he put me in 
communication with the conductor of the train 
and he informed me that two cars were on fire 
and we would have to have immediate assistance 
from the Oregon City fire department in order 
to stop the fire. I immediately called your Pa¬ 
cific Long Distance from my home and asked her 
to give me the Oregon City fire department and 
in less than one-half minute I was talking with 
the fire department in Oregon City and was in¬ 
formed that their orders would not permit them 
to leave the city without the consent of the 
Mayor. Your Oregon City operator no doubt was 
on the wire and I asked her to give me the Mayor 
immediately, and in less than one and one-half 
minutes I had the Mayor on the telephone and 
talked to him and he gave permission to let the 
department go to the fire. I am taking this 
method of advising you that the service I re¬ 
ceived from both the Portland and Oregon City 
operator was excellent. I understand the Port¬ 
land operator was No. 141, but did not learn the 
name of the Oregon City operator, but I wish 
you would convey to both our most sincere 
thanks for the prompt and efficient service I re¬ 
ceived. Thanking you, I remain Very truly yours, 
G. C. Fields.” 
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It is a good thing all people do not practice 
waiting until one is dead before sending flowers, 
and perhaps more would give their patronage 
to the florist earlier if they but realized the en¬ 
couragement concealed in even a little word of 
praise. Take the letter which follows; read it 
and notice the feeling of satisfaction you get 
though you were perhaps in no way responsible 
for the faithful, conscientious application to duty 
to which it refers. We in turn want to show 
our appreciation to the Mayor and the fire chief 
so have forwarded this letter to the Magazine for 
publication. Here it is: “Mr. J. C. Lowe, Man¬ 
ager, Pacific Telephone Company, Corvallis, Ore. 
Dear Mr. Lowe: Appreciating thoroughly the 
fact that during the recent weeks, with an un¬ 
usual number of fire alarms, the Pacific Com¬ 
pany, through your local office, has rendered almost 
invaluable service to the fire department and to 
the city as a whole; and appreciating also the 
splendid cooperation your office has rendered 


during the remarkable number of changes of 
lines and phones incident to the phenomenal 
building operations in the business section 
throughout this summer, we wish to express our 
sincere thanks for your own readiness to co¬ 
operate, and the Pacific Company’s willingness 
to aid in every way in our efforts to protect the 
city in the matter of fires and along police lines. 
In giving police and fire alarms you have ren¬ 
dered a service that otherwise would cost this 
city large sums of money, and have added in 
large measure to the efficiency of both depart¬ 
ments of the city’s activities. We are glad to 
make the acknowledgment and trust that you 
will accept this as an expression from the people 
as a whole, whom we represent. With sincere 
personal regards, and with best wishes for you 
and the company which has done so much for 
us in the years of their operations here, we are 
Yours very truly, W. R. Moore, Mayor, T. R. 
Graham, Chief of Fire Department. 



Washington Division 


A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


T. H. Griffith, division commercial agent, was 
a recent Spokane visitor. 

Miss Selma Olson, operator, Colville, Wash., 
was recently married to George Seal of Colville. 

Miss Helen Brislawn, operator, Sprague, Wash., 
was married on July 1 to W. J. Brophy of Neppel. 

Frank Thompson has been appointed agent at 
Farmington, Wash., vice Miss Bertha Thompson, 
deceased. 

Miss Alma Cunningham of our Bellingham 
office has recently been promoted to the position 
of supervisor. 

Gladys Gustin, Seattle long-distance toll oper¬ 
ator, was married July 9 and will live at Des 
Moines, Wash. 

Last month Frank Wagner called at our Van¬ 
couver office and presented the operators with 
a copy of his book, ‘‘The Battle With Fate.” It 
is considered a very good book. Many thanks 
to Mr. Wagner. 


Miss Estella Patterson has been transferred 
from our Woodlawn office, Portland, to the 
Vancouver office. 

Miss Margery Hay, local operator at Hoquiam 
exchange, has recently been transferred to the 
Aberdeen exchange. 

Dorothy D. Clow was added to the force at 
Proctor office, Tacoma, on July 14 as a transfer 
from Oakland, Cal. 

Irma Malick and Irene Drost, Seattle long-dis¬ 
tance operators, have recently been promoted to 
evening supervisors. 

On July 17 a miscellaneous shower was given 
at the home of Helen Olson of our Seattle long¬ 
distance office in honor of Barbara Paul, a recent 
bride. 

West office, Seattle, girls enjoyed a bonfire 
party at Lincoln Beach June 23. Toasted wieners 
and marshmallows were eaten with great relish. 
The earlier part of the evening was spent in 
canoeing. 
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The Aberdeen restroom now has flowers in it 
all of the time, due to the kindness of many of 
our thoughtful subscribers. 

W. J. Phillips, division commercial superin¬ 
tendent, recently spent several days in San Fran¬ 
cisco on company business. 

Miss Mary Smedley recently became the bride 
of Lawrence Brower. Miss Smedley is an oper¬ 
ator at Sunset office, Seattle. 

It has been found necessary to add another 
supervisor to the force at Aberdeen, and Miss 
Fannie McDougall has been advanced to that 
position. 

Hoquiam office is at present undergoing exten¬ 
sive repairs, which, when completed, will make 
a decided improvement in the appearance of the 
quarters. 

George Wiser was recently added to our sales 
force at Tacoma to take the place of Mark A. 
Diseh, who resigned to accept a position at 
Olympia. 

Edward F. Pavy, chief salesman, and John 
Brown, collector, Spokane, spent their vacations 
with the Spokane delegation of Shriners at San 
Erancisco. 

The Seattle office was favored during the month 
•of June by a visit from Managers Fred Smelser 
of Centralia and H. V. Collins of Aberdeen, who 
were on their vacation trips. 

E. W. Munson, central office repairman at Aber¬ 
deen, stopped in Tacoma recently on his way to 
the mountain, where he expects to scale Mount 
Rainier from the base to its peak. 

Inga C. Olson, night operator, Madison office, 
Tacoma, resigned on July 16 to marry Larse 
Rynning. The young couple will reside in Alaska 
where Mr. Rynning has accepted a position. 

Division Commercial Agent T. H. Griffith and 
Manager George A. Walker attended the conven¬ 
tion held by independent and connecting com¬ 
panies at Pullman, Wash., on June 22 and 23. 

Miss Esther Caleen, who for several years has 
been employed as stenographer in the commer¬ 
cial department at the Vancouver exchange, re¬ 
signed the first of July and her position has been 
filled by Miss Eleanor Kinney. 

Robert W. Batchelor, counterman in our Seattle 
business office, resigned August 1. He expects 
to enter the University of California, at Berkeley, 
where he will complete a postgraduate course and 
also teach classes in economics. 

Lee Clyde, formerly counter supervisor, Seattle 
business office, has been transferred to a position 
in the traffic department at Seattle. Thomas W. 
Sherman, formerly counterman, has been ap¬ 
pointed counter supervisor succeeding Mr. Clyde. 

A farewell party was given on the evening of 
July 19 in honor of Miss Ruth Sixeas, who was 
recently married. Miss Sixeas was employed as 
operator at Bellingham. About twenty of her 
friends from the Bellingham office were present. 
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On the evening of July 14 about forty em¬ 
ployees of the business office at Seattle, together 
with members of their families, enjoyed a picnic 
dinner on the beach at Richmond Beach. Every 
one present reported having a very pleasant 
evening. 

Miss Hi 1 ma Swanson of Glen wood office, Spo¬ 
kane, was surprised by the girls in the office 
when they presented her with an electric perco¬ 
lator on the afternoon of June 16. The gift is 
for her new home, as she resigned her position 
to become the bride of C. E. Stanley. 

On July 18 a merry party of evening operators 
from Bellingham enjoyed a picnic dinner at 
Squalicum Beach. Music was enjoyed around a 
large campfire. Every member of the party en¬ 
joyed himself immensely and expressed a desire 
to hold parties of this kind frequently. 

J. F. Lowrie, superintendent of construction, 
Washington Division, and Miss Elsie Gross were 
united in marriage June 12, at Walla Walla, the 
home of the bride. The happy couple are now 
at home in Seattle. Friends and fellow em¬ 
ployees of Mr. Lowrie wish them a long life of 
happiness. 

Miss Mabel Johnson was given a pleasant sur¬ 
prise on the evening of June 30, by the girls at 
Main office, Tacoma, in honor of her approaching 
marriage. She was presented with a chest of 
silver. The evening was spent by singing and 
dancing. Light refreshments were served late In 
the evening. 

O. C. Wollan of the commercial department, 
Tacoma, gave his annual chicken dinner to the 
young ladies in his department, eight in number, 
on July 6. They motered up the mountain road 
to Chop Bobs where plates were laid for nine. 
After dinner they adjourned to the veranda where 
dancing was enjoyed. 

On May 20, a fire completely destroyed the 
telephone office at Edwall, Wash. As the equip¬ 
ment was also burned it was necessary to in¬ 
stall a temporary switchboard, which, due to the 
efficient and steady work of the plant depart¬ 
ment, was installed within eight hours. One-half 
of the lines were restored at that time and the 
balance were completed on the following day. 

Beacon office, Seattle, is now operating what 
will eventually be a unit of call indicator trunk 
switchboard. The use of this position for regu¬ 
lar manual operating involves some special 
methods not heretofore in use. Miss Losey, “B” 
operator at Beacon, is entitled to the credit for 
absorbing these new methods from visits to an¬ 
other office, and putting them into effect at 
Beacon without a hitch. 

Picnics were recently held by the East aggre¬ 
gation, the Kenwood and Capitol crowds, and the 
Beacon bunch. The shores of Lake Washington 
hold a charm at this season of the year for 
those who love to seek the outdoors. At each of 
these picnics a beach feed was the headline at¬ 
traction, after which the employees demonstrated 
that they are just as much at home in the water 
as they are at an operator’s position. 
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The new hotel in Lewiston is rapidly nearing 
completion. Our installers are placing the wire 
and cable in the building, which is necessary 
to equip the building with the telephone service. 
A new switchboard has been ordered and orders 
have been received for 150 installations in the 
rooms. The hotel was built by the citizens of 
Lewiston and it is claimed to be one of the 
finest hotels in the Northwest. It is expected to 
open about September 1. 

On July 7, Mrs. L. T. Earl, welfare super¬ 
visor, Tacoma, was delightfully surprised at a 
farewell party given in her honor at her home 
by a number of girls of the traffic department. 
Cards and music were enjoyed and dainty re¬ 
freshments served at a late hour. Mrs. Earl, who 
has been welfare supervisor at Tacoma for the 
last two years, is being transferred to Los An¬ 
geles. Her many friends in Tacoma wish her 
every success in her new field. 

Charles W. Reynolds, former district com¬ 
mercial superintendent, Spokane district, re¬ 
cently called at the Spokane office to renew old 
acquaintances and inspect the present telephone 
plant. Mr. Reynolds stated that there had been 
a remarkable change in the telephone system in 
Spokane during the last fifteen years for it has 
been that long since Mr. Reynolds was in the 
telephone company employ. Mr. Reynolds is now 
engaged in farming and stock raising in South¬ 
ern Oregon. 

Miss Blanche Cole, an operator for nearly three 
years in the Okanogan exchange, was married on 
July 4, during a celebration, to H. E. Golithar 
by the Reverend F. W. Graham before a crowd 
of more than five hundred people. The second 
largest band in the state played the wedding 
march as the couple entered the band stand in 
the city park. The couple were presented with 
$25 by the celebration committee and were given 
numerous presents by the local merchants; also 
they were taken for a ride in Lieutenant Lang- 
don’s aeroplane. They will reside at Okanogan. 

Several changes have recently been made in 
the supervisory personnel in the Seattle residence 
offices due to the organization of a corps of in¬ 
structors to handle the training for the new type 
of operating that will be introduced with ma¬ 
chine switching. Some of these changes are as 
follows: Miss Pearl Mcllraith, central office in¬ 
structor of Kenwood office, and Miss Tessie Bam- 
mert, supervisor of East office, are assigned to 
the new organization. Miss Alice Swanson re¬ 
places Miss Mcllraith at Kenwood, and Miss Edna 
McKibbon will assume Miss Bammert’s duties at 
East. 

A surprise party was given on June 13 by the 
local and toll girls at Main office, Tacoma, in 
honor of Miss Genevieve Boyne and Miss Lucy 
Cosgriff, who are resigning to be married. The 
party was held in the restroom, which was deco¬ 
rated with an abundance of roses and other 
flowers. Many interesting games were played and 
prizes were awarded to the winners. The honor 
guests were pleasantly surprised at the end of 
the evening when each was presented with silver¬ 
ware as a token of remembrance from their asso¬ 
ciates. Refreshments consisting of punch and 
wafers were served during the evening. 


A very pleasant beach party was given by the 
girls of Elliott office, Seattle, on July 12 at Alki 
Beach. A number of the girls went in swim¬ 
ming at the beach, while others went to the pool 
at Luna Park. When the swimmers returned a 
most welcome sight met their eyes in the shape 
ot' a large table spread with a delightful picnic 
lunch and steaming hot coffee. Later a large 
bonfire was built around which the girls gathered 
and toasted marshmallows, sang songs, and told 
stories. Miss Grace Laile, Mrs. Bruckart, Mr. 
Collins, and Mr. Weber from the traffic depart¬ 
ment were guests. Every one seemed to enjoy the 
evening immensely. 

The Seattle Capitol and Kenwood crowds are 
boosting for the new school principal, Miss Ada 
Skirls. Miss Skirls has been chief operator at 
KenAvood and later at Capitol, and has suc¬ 
ceeded in endearing herself to every indi\ r idual in 
both offices. The employees in these two offices feel 
that the neAv students are A r ery lucky in having 
Miss Skirls to induct them into the mysteries of 
operating. Capitol office, where Miss Skirls last 
presided, Avas very sorry to see her go, but their 
loss in this regard has been compensated by the 
acquisition of Miss Augusta Erickson, formerly 
of Sidney office, as chief operator. Miss Erick¬ 
son has many friends among the Capitol people, 
Avho Avere glad to Avelcome her to the office and 
reneAV old acquaintance. 

On Sunday, July 2, the second annual picnic 
of the Bellingham telephone employees AA’as held 
at Birch Bay. At least 175 employees with their 
Avives and sAveethearts attended the outing and 
a most enjoyable time Avas had. Mr. and Mrs. 
J. J. Moore, Mr. and Mrs. Carleton Hayes and 
families of Seattle, and Mr. and Mrs. A. E. 
Miller and family of Bremerton were there to 
enjoy the outing. In the baseball game the West¬ 
ern Electrics beat the telephone boys 7 to 3. 
This Avas no fault of Jack Moore or B. F. Reno, 
Avho played an errorless game. Purnell made 
three bases after the third out, claiming he Avas 
not out until he Avas tagged. Bill Sanderson won 
the horseshoe pitching contest for the second 
year. Many enjoyed bathing and dancing until 
a late hour. A most delightful dinner and a 
cafeteria supper Avas served and the ladies surely 
deserve great credit for the many good things 
Ave all had to eat. 

Melrose office, Seattle, gaA r e tAvo brides to June, 
the month of Aveddings, and saw to it that each 
of them had a fair supply of household needs 
to accompany them. Miss Ruth Dalrymple, the 
first to leaA r e, Avas surprised on the night of 
June 20 by a ‘‘mob” of girls with arms full of 
presents. Every one had a jolly time and Ave all 
departed contented Avith the thought that all 
Avould soon meet again. And so Ave did. June 
26 saAv all assembled at the home of Miss Edna 
McCormack, waiting in the darkness to surprise 
Miss Naomi Barrett. The eA r ening Avas full of 
thrills, most important of which was the radio¬ 
phone, over Avhich we heard the Post-Intelli¬ 
gencer speaker announce to all listeners-in the 
fact that the Melrose operators Avere entertaining 
with a bride’s shoAver in honor of Miss Naomi 
Barrett. Dainty refreshments Avere served, after 
Avhich Ave all wended homeAvard, agreeing that 
June had had its due. 
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Our old reliable lineman at Lewiston, Ed. 
Brutzman, is the proud possessor of a new 
Buiek automobile and has taken advantage of 
the hot weather on Sundays in going to the tall 
timber where the finny tribe are abundant. He 
usually comes home with his basket full of 
trout. 

Thomas Cole, lineman at Lewiston, Idaho, was 
elected manager of the Interstate Band Associa¬ 
tion recently. Tom and his band went to Walla 
Walla to the Moose Convention last month and 
came back with first prize. Tom plays the big 
horn and a great deal of credit is due him for 
bringing home the prizes. 

The following Tacoma girls enjoyed a pleasant 
outing to Hoods Canal recently: Frances Turn- 
ham, Loretta VanRooy, Maude Games, and Anna 
Carlson from Main office, Mabel Peterson and 
Mabel Adley from Toll, and Florence Soli from 
the business office. They camped on the beach 
Saturday night, and returned home Sunday eve¬ 
ning by way of Elma. 

The following letter was recently received at 
the Tacoma office from one of our subscribers: 
“Pacific Telephone and Telegraph Company , 
Tacoma, Wash. Gentlemen: We wish you to 
know that we appreciate very much the quick¬ 
ness in which you got our telephone into oper¬ 
ation after it had been put out of commission by 
fire Friday night. Please give our thanks to the 
one responsible. Yours very truly, Puget Sound 
Metal Works.” 

Announcement of the marriage of Miss Eliza¬ 
beth Eimers, former cashier at Lewiston, to 
C. W. Goodson of Oakland, Cal., was received 
by several employees at the Lewiston office. The 
wedding took place on June 29 and while on 
their honeymoon, near Vallejo, on the evening 
of the Fourth, had a severe accident by being 
run into by a high powered car. Mrs. Goodson 
was rendered unconscious and on examination 
it was found that she was severely injured, both 
jaws being broken and a severe cut on one side 
of her face and her back being hurt so that it 
will be necessary for her to remain at the hos¬ 
pital for at least two months. Mrs. Goodson 
has the sympathy of the entire office at Lewis¬ 
ton as she was a very popular employee at that 
office. 

The employees of the Wenatchee toll exchange 
enjoyed a joint picnic with the connecting com¬ 
pany, the Farmers’ Telephone and Telegraph 
Company, at Lucerne on Lake Chelan, July 16. 
Lucerne is close to the upper end of Lake Chelan 
and is a beautiful spot, snow-capped mountains 
being visible and Twenty-Five Mile Creek, dash¬ 
ing into Lake Chelan at this spot. The trip from 
Wenatchee to Chelan was made by auto, a dis¬ 
tance of forty miles, and the fifty-six-mile trip 
up the lake was made in the specially chartered 
launch, the Victory. Games, fishing, dancing, 
swimming, and a big chicken dinner all helped 
to make the moments pass all to quickly, and 
the evening lunch was eaten on the launch on 
the return trip. The joint picnic is a tribute to 
the harmonious relationship existing between our 
force and the connecting company. 


A perfect summer’s day, a profusion of good 
eats, and every possible diversion, marked the 
Seattle business office picnic of Sunday, June 25, 
as one of the most pleasant events in the history 
of the office. Venice on Bainbridge Island proved 
the destination for a crowd of about forty men, 
women, and children that couldn’t be matched 
for congeniality and sport. The primmest of 
the prim didn’t hesitate to stir the beans or dig 
clams. A clam-bake proved a novel experience 
for many. A dozen or so ventured into the water 
and Hi Wilson reported that of the many dips 
he had taken in the sound that was only the sec¬ 
ond time that he had found the water really 
warm. The only mishap of the day occurred 
when Grace Metz saw fit to walk barefooted over 
the barnacles and as a result is suffering from 
a badly cut foot. Ben Bird, with his Victrola 
and latest records, afforded great pleasure during 
the day and also for his fellow passengers while 
en route on the steamer. The party returned to 
Seattle at 9:30 p. m., but the day had not proved 
long enough for some so a few motored to Rich¬ 
mond Beach for a bonfire and “wienie” roast. 
Those who spent the day at Venice were: Pat 
Fyler, Ben Bird, George Ellingwood, Berniece 
Hansen, Mrs. Stanton, Mrs. Ridean and family, 
Mr. and Mrs. Cathers, Mr. and Mrs. H. A. Wilson 
and family, Mr. and Mrs. W. E. Fisher and 
family, Tom Sherman, Geraldine Koehler, Gladys 
Hastie, Grace Metz, Ross Hutchison, Bonar Mc¬ 
Leod, Kenneth Swain, Robert Batchelor, Edith 
Proctor, Jerry Benedict, Les Vaux, Mr. and Mrs. 
O. T. Stephens and family, Robert Speirs, Lee 
Clyde, George Lynch, Joe Moore, and Ab Hennes. 
Pat Fyler expressed the sentiment of all when 
he said, “Can’t we go again next Sunday?” The 
day was such a success that social times of all 
descriptions are being planned for the future and 
Sunday outings are now in great favor. 


Your Own Little Town 

There are fancier towns than your own little town. 
There are towns that are bigger than this, 

And the people who live in a little old town 
Don’t know the excitement they miss. 

There are things you can see in the wealthier 
towns 

That you can’t in a town that is small, 

And yet, up and down, there is no other town 
Than your own little town, after all. 

It may be quite true that the streets aren't long 
Nor as wide nor maybe as straight. 

But the neighbors you know in your own little 
town 

All welcome a fellow—it’s great! 

In the glittering streets of a glittering town. 

With its palaces, pavements, and thrall, 

In the midst of its throng you will frequently 
long 

For your own little town after all. 

If you live and you w r ork in your own little town. 
In spite of the fact that it’s small. 

You’ll find it a fact that your own little town 
Is the best little town after all. 

—Rosebnrg (Ore.) News Review. 
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STATEMENT OF DEVELOPMENT JULY 1, 1922 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 
6 Stations Since January 1, 1922 
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GROUP No. 1— 
Los Angeles.. .. 

Oakland . 

Portland . 

San Diego 
San Francisco.. 

Seattle. 

Spokane . 

Tacoma . 

Total 


(20,000 stations and over) 


.162,122 169,060 
. 46,268 47,955 

. 65,172 67,031 

. 19,698 20,315 

.162,255 167,192 
. 76,912 78,331 

. 30,838 31,257 
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1,859 
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1,419 
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.583,487 601,690 18,203 


4.28 

3.65 

2.85 
3.13 
3.04 

1.85 
1.36 
1.62 
3.12 


GROUP No. 2— (10,000 stations up to 20,000 i 


495 

618 

460 

431 

118 

2.122 


3.26 
4.54 
2.61 
3.57 
1.10 
3.09 


Berkeley . 15,186 15,681 

Fresno . 13,619 14,237 

Sacramento . 17,616 18,076 

San Jose. 12,090 12,521 

Stockton . 10,199 10,317 

Total. 68,710 70,832 

GROUP No. 3— (5,000 stations up to 10,000) 

Alameda. 5,518 §,655 137 2.48 

Bellingham . 5,125 o-c I’nSj 

Yakima. 5,503 5.781 2/8 54)0 

Total. 16,146 16,641 495 3.Q/ 

GROUP No. 4— (2,500 stations up to 5,000) 

Aberdeen . 3,090 3,230 

Alhambra. 2,292 2,5 3/ 

Bakersfield . 4,656 4,860 

Fu^ene . 2,692 2,694 — 

Eureka Cal. 3 266 3,334 68 

Glendale .. 3,663 3,824 161 

tLewiston, Ida.... 2,375 2,510 13o 

Modesto . 2,596 2,662 66 

Palo Alto. 2’,839 2,985 146 

Beno . 4,102 4,084 —18 

Richmond . 2,460 2,609 149 

Riverside . 4,440 4,538 98 

Salem . 3,392 3,478 86 

San Mateo . 3,251 3,4o2 _01 

sISta Ana . 3,060 3,301 241 

Santa Cruz . 2,68/ 2,8o6 169 

Walla Walla- 4,034 4,J)66 32 

Total. 54,895 57.020 2,125 


140 

245 

204 


GROUP No. 5— 


(1,000 stations up to 


Albany . 1,363 1,34/ 

Anaheim . 1,406 1,560 

Astoria . 2,350 2,329 

Baker . 1,421 1,408 

Bremerton . 1,491 1,429 

Centralia . 1,361 1,399 

Chehalis . 1,081 1,114 

Chico . 1,975 1,991 

Coronado . 1,353 1,397 

Corvallis . 1,835 1,799 

Fullerton . 1,030 1,142 

Hanford . 1,421 1,429 

Hoquiam . 1,568 1,653 

Klamath Falls... 1,278 1,223 

Lodi . 1,232 1,245 

Marysville, Cal... 1,679 1,728 

Merced . 1,078 1,131 

Monterey . 2,064 2,129 

Napa . 1,687 1,701 

Olympia . 2,238 2,281 

Orange . 1,215 1,263 

Oregon City. 1,277 1,293 

Pendleton . 1,848 1,818 

Petaluma . 1,680 1,759 

Porterville . 967 1,019 

Redwood City ... 1,039 1,085 

Roseburg . 1,099 1,082 

Salinas . 1,256 1,260 

San Anselmo .... 939 1,033 

San Luis Obispo. 1,651 1,731 

San Pedro . 2,304 2,459 

San Rafael . 1,58/ 1,653 

Santa Rosa . 2,203 2,317 

The Dalles . 1,389 1,372 

Vallejo . 2,521 2,470 

Vancouver . 1,764 1,755 

Ventura . 

Visalia . l,o8o 1,608 

Watsonville. 1,450 1,518 

Woodland . 1,147 1,173 

Total. 60,926 62,265 


2.20 


Total owned stations January 1. 1922.842,005 

Total owned stations July 1- 1922.869,312 


•~'rr ^ 


EXCHANGE— 




= - 3 


^ S * 


g> | 

05 SO ^ 

- C - ? 

~ . «—■ 
^5 5 t = = 


(500 

stations 

up to 

1,000) 

778 

783 

5 

.64 

608 

625 

17 

2.80 

703 

777 

74 

10.53 

589 

679 

90 

15.28 

690 

686 

—4 

— .58 

763 

753 

—10 

—1.31 

627 

644 

17 

2.71 

538 

532 

—6 

—1.12 

517 

562 

45 

8.70 

958 

997 

39 

4.07 

493 

513 

20 

4.06 

730 

737 

7 

.96 

625 

655 

30 

4.80 

702 

744 

42 

5.98 

635 

647 

12 

1.89 

666 

746 

80 

12.01 

699 

722 

23 

3.29 

763 

788 

25 

3.28 

763 

811 

48 

6.29 

930 

980 

50 

5.35 

693 

705 

12 

1.73 

831 

843 

12 

1.44 

695 

743 

48 

6.91 

768 

779 

11 

1.43 

754 

788 

34 

4.51 

607 

634 

27 

4.45 

650 

669 

19 

2.92 

594 

634 

40 

6.73 

573 

605 

32 

5.58 

596 

604 

8 

1.34 

468 

518 

50 

10.66 

21,006 

21,903 

897 

4.27 

(300 stations up to 500) 

324 

314 

—10 

—3.09 

468 

455 

—13 

—2.78 

385 

400 

15 

3.90 

436 

461 

25 

5.73 

305 

318 

13 

4.26 

409 

459 

50 

1° 2° 

437 

492 

55 

12.58 

452 

453 

1 

99 

291 

316 

25 

8'.59 

330 

322 

—8 

_ 9 49 

303 

306 

3 

~'.99 

387 

399 

12 

3.10 

84 

363 

279 

332.14 

281 

302 

21 

7.47 

484 

491 

7 

1.45 

424 

446 

2‘> 

5.19 

431 

437 

“6 

1.39 

431 

451 

20 

4.64 

316 

337 

21 

6.65 

278 

300 

2‘> 

7.91 

365 

398 

33 

9.04 

366 

367 

1 

27 

335 

341 

6 

L79 

299 

307 

8 

2.68 

348 

369 

21 

6.03 

427 

430 

3 

.70 

385 

455 

70 

18.18 

343 

334 

—9 

—2.62 

461 

469 

8 

1.74 

311 

322 

11 

3.54 

384 

383 

—1 

— .26 

292 

310 

18 

6.16 

366 

375 

9 

2.46 

389 

419 

30 

7.71 

288 

307 

19 

6.60 

338 

338 



361 

360 

—i 

— ]28 

385 

406 

21 

5.45 

418 

416 

_9 

— .48 

325 

328 

3 

.92 

14,442 

15,256 

814 

5.63 


GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Bend . 

Burbank . 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.... 

Dinuba . 

El Centro . 

Escondido . 

Grants Pass. 

Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Madera . 

Martinez . 

Mill Valley . 

Oroville, Cal. 

Pasco . 

Raymond . 

Redding . 

Santa Clara. 

San Leandro. 

Sausalito . 

Selma . 

So. San Francisco 

Sparks . 

Ukiah . 

Wilmington . 

Total. 

GROUP No. 7— 

Antioch . 

Areata . 

Avalon . 

Auburn, Wash... 

Benicia . 

Brawley . 

Calexico . 

Carson City. 

Chula Vista. 

Colville . 

Cottage Grove ... 

Crockett . 

Culver City . 

Dunsmuir . 

Fillmore . 

Fort Bragg . 

Kent, Wash. 

La J olla .. 

Livermore . 

Milton . 

Mountain View.. 

National City.... 

Nevada City. 

Oakdale . 

Placerville . 

Pittsburg . 

Paso Robles. 

Placentia . 

Pomeroy . 

Renton . 

Ritzville . 

Sebastopol . 

Sonora . 

South Bend. 

Suisun . 

St. Helena . 

tTillamook . 

Van Nuys. 

Winnemucca .... 

Yreka . 

Total..Tf 

SUMMARY 

Group No. 1.583,487 601,690 18,203 

Group No. 2. 68,710 70,832 2,122 

Group No. 3. 16,146 16,641 495 

Group No. 4. 54,895 57,020 2,125 

Group No. 5. 60,926 62,265 1,339 

Group No. 6. 21,006 21,903 897 

Group No. 7. 14,442 15,256 814 

Total.819,612 845,607 25,1)95 

Actual gain in stations since Jan. 1, 1922.. 27.307 
Per cent gain in stations since Jan. 1, 1922. 3.24 


3.12 

3.09 

3.07 

3.87 

2.20 

4.27 

5.63 

3.17 


—Loss. tExchange having dual system. 









































































































































































Home and Love 

By ROBERT W. SERVICE 

Just Home and Love! the words are small 
Four little letters unto each; 

And yet you will not find in all 

The wide and gracious range of speech 

Two more so tenderly complete: 

When angels talk in Heaven above, 

I’m sure they have no words more sweet 
Than Home and Love. 

Just Home and Love! it’s hard to guess 
Which of the two were best to gain; 

Home without Love is bitterness; 

Love without Home is often pain. 

No! each alone will seldom do; 

Somehow they travel hand and glove: 

If you win one you must have two. 

Both Home and Love. 

And if you’ve both, well then I’m sure 
You ought to sing the whole day long; 

It doesn’t matter if you’re poor 
With these to make divine your song. 

And so I praisefully repeat, 

When angels talk in Heaven above, 

There are no words more simply sweet 
Than Home and Love. 


WILLIAMS PRINTING CO. 
























Vacation 

Remember the long distance 
telephone in your vacation plans. 

It will add to the pleasure and 
comfort of your holiday. 

It will serve your convenience 
in securing information and mak¬ 
ing arrangements. 

At lake or shore, in the moun¬ 
tains or by the stream, long dis¬ 
tance telephone service means 
that you are always in touch with 
home and business. 



The Pacific Telephone 
And Telegraph Company 







































